
 

 

 

SUMMARY REPORT ON LEGISLATIVE 

REFORM CONSULTATION FEEDBACK  
Background on the Consultations 

The College Council has been engaged in strategic discussions regarding the need to consider 
reform to the Veterinarians Act since 2013. To progress this work, it commissioned an oversight 
advisory group, three working groups, in-depth research, and broad-based consultations. 
Included in the approach to consultation have been specific opportunities for the public to 
respond to key areas of debate. Comments and opinions received for each public consultation 
have been fed back into the College’s analysis and discussion process to help shape Council’s 
final recommendations.  

This report provides a brief summary of the perspectives raised by those who participated in 
each separate consultation.  

Consultations included the following topics:  

 
1. Single Screening Process for Investigations  
2. Expanded Public Register 
3. Mandatory Quality Assurance Program 
4. Interim Suspensions 
5. Mandatory Reporting of Dismissal or Resignation Related to Incompetence or Incapacity 

of a Member 
6. Publicizing a Notice of Hearing 
7. Objects of the College 

 

It should be noted that, while all consultations garnered veterinarian perspective, consultations (4), 
(5), and (6) received significant attention from the general public.  

 



CONSULTATION FEEDBACK: MANDATORY QUALITY 

ASSURANCE PROGRAM  
Consultation Period: May 19, 2016 – June 27, 2016  

Submissions: 95 submissions 

 

Overview of the Feedback: 

Respondents who took the survey (rather than simply providing comments) were divided as 
follows based on the responses received to the question asking respondents to rank their 
support the concept on a scale of 1 to 10: 

• 1 - 4: critical of the concept 
• 5 - 6: neither in favour of the concept nor critical of it  
• 7 - 10: in favour of the concept 

 
The following chart illustrates the breakdown of the responses received: 
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Additional Comments: 

• Keep it simple, straightforward and easily understood 
• Continuing education is an absolute necessity to stay current and provide up to date 

competent care to our patients.  Who would not agree? 
• The College has adequate routes to deal with these issues in the current Act. 
• The costs of such an endeavor would be significant. Difficult to standardize between 

various types of practice 
• There are enough checks and balances already in place to ensure the quality. Are we 

getting more complaints against the members than any other profession that we are 
thinking of additional checks? I don't understand the need for more checks than already 
in place. This measure will add to the already severely stressed situations that a vet has 
to work under. This measure is going to increase the cost for veterinarian and the clients 
in turn 

• Making this mandatory is not a good option  
• It is unnecessary. Veterinarians have enough knowledge. it is waste of time and 

resources of qualified veterinarians 
• In theory the initiative makes sense but in reality it's idealistic, caters to public pressure 

rather than what is truly in the best interest of the patient, is unattainable in any real 
sense, puts excess unnecessary pressure on veterinarians who are already at the top of 
the list for suicide and in the end will ultimately provide a poorer quality of medicine. On 
a critical, deeper analysis, it's a bad idea 

• Excellent idea to ensure members keep up to date on new developments 
• Other colleges require this and I believe it would benefit the profession and the patients 

Following its review, Council directed that the College move forward on including this concept in 
its final proposal to the Ministry. 

Appendix: Consultation Backgrounder: 

Consultation: Mandatory Quality Assurance Program 

Veterinarians Act: Legislative Reform – What do you think? 

What is the concept? 

To establish a mandatory Quality Assurance program in the Veterinarians Act and in regulations 
inclusive of a statutory Quality Assurance Committee of the College. 
Watch a video presentation by Jan Robinson, College Registrar and Chief Executive Officer, 
outlining the concept. 

Why is the College considering changes to this concept? 

Within the current Veterinarians Act, there are no provisions for a mandatory quality assurance 
for veterinarians. 

The College Council has, since the late 1990’s, been discussing and introducing voluntary 
programs to support the continuing competence of licensed members and to raise its profile in 

https://vimeo.com/167177458


the dialogue with the profession. Examples include suggested annual hours of continuing 
professional development, requiring annual reporting of these hours in licence renewal, the peer 
review of medical records program which is currently conducted at random in tandem with 
facility accreditation renewals, workshops on communications and medical records, etc. 

While important, these efforts provide limited data to the public on assuring the ongoing quality 
and safety of veterinary medicine in the province. 

The majority of legislation concerning professions, including veterinary medicine in North 
America, includes elements, if not comprehensive programs, of continuing competence. Council 
directed the legislative reform activities to include a review of what concepts would be 
necessary in a revised Act to move in this direction. 

What is proposed? 

The Veterinarians Act would include broad authority to support the quality assurance of 
veterinarians. Specific program elements would be included in regulation. 

The legislation would support a mandatory Quality Assurance program and introduce a Quality 
Assurance Committee. The Committee would have powers to require participation in programs 
designed to assess the knowledge, skill and judgment of a licensed member. The Committee 
would have the authority to require participation in remediation activities and to impose 
conditions and limitations on a member's licence until the member's knowledge, skill and 
judgment are assessed as satisfactory. The legislation would also include provisions relating to 
the confidentiality and use of information obtained by the Quality Assurance Committee for that 
purpose only. 

What are the benefits? 
A mandatory Quality Assurance program supports the continuing competence of a licensed 
member and fosters public confidence in the veterinary profession. It inherently adds to the 
integrity of a profession. 
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