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Almost 100% of licensed members used the 
online renewal process in 2013. The College 
appreciates your comments and suggestions 
following last year’s renewal period.  There 
were many ideas to improve for this year.  
Licensees can expect the online renewal 
to run more smoothly due to technology 
upgrades.

Making it EASY for you!!
	The College sends you a letter with login 

details and a password in mid-October.
	Login to the renewal page from the button 

on College website www.cvo.org.
	Confirm/Update licence information.
	Enter/Update your CPD hours. (if using the 

Portal, this is automatic)
	Pay the 2014 licence fee.
	SUBMIT and relax.

REMEMBER ...
To avoid a late fee or eventually having your 
licence cancelled, you are required to submit 
the form and fees no later than November 30, 
2013.  (As November 30th falls on a Saturday, 
the College will accept submissions until 9 a.m. 
on December 2, 2013.)

Important Note:
If your email address has 
changed, please contact the 
College with the new address.

Your email is required to 
complete your renewal and 
will be used to provide you 
with information about your 
licence renewal.

This email address must 
be unique (not shared with 
another licensed veterinarian) 
and confidential.

2014 On-Line Annual Licence Renewal
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College News ~ President’s Message

 “The man who is swimming against 
the current, knows the strength of 
it,” according to W. Truman.  After 
engaging with many of you this past 
year and after listening to your stories, 
I have come to appreciate the “current 
strength” of fear and suspicion licensed 
members hold against the College. 

Due to past experiences, licensees 
fear the College having an overly 
ambitious agenda, or not being 
compassionate, they fear the impact 
of tribunal decisions, or the College 
not being in tune with the profession, 
and many believe they have no voice 
of consequence, while others are 
fearful of the Registrar. Sadly, although 
an important, protective response, 
fear can lead to great anxiety, illness, 
rebelliousness or bitter resignation.

As these stories pertaining to the 
College’s activities spread, they 
perpetuate a culture of fear within 
the profession, contagiously infecting 
others, so that engaging with the 
College in honest and open discussion to 
facilitate understanding becomes very 
difficult. Let’s be truthful. Realistically 
and happily, we live in the most fantastic 
country in the world and work in the 
most fantastic profession; we are not at 
war and we need not be held back by 
past events or other licensees’ stories 
as we create the future, either for this 
country or for our profession, that we all 
aspire to.

My previous articles addressed what 
the College does including the how and 
the why, and it explained the primacy 
of veterinarians in taking all the key 
decisions at the College rather than 
the Registrar or staff. So it’s a concern 
to hear that some licensed members 
believe tribunal decisions made by peers 
are unreasonable, that it is appropriate 
to allow a colleague to suffer failure so 
that other colleagues can gain a new 
client, that the profession is already 
ranked high enough in the public 
opinion polls for respect and trust hence 

the College need not do more to secure 
its public reputation or that its “spin” 
to suggest that the College believes 
licensed members have a “real” voice.

Where are the patients, the animals, 
in these belief models? Why would 
veterinarians not build upon the legacy 
left to us by our predecessors when 
we know the public has different 
expectations of professionals today?  
Why would the College not evolve its 
practises in order to treat all members 
fairly and further provide them with 
the tools to improve their quality of 
practice? And what is wrong with asking 
licensees to participate in this process? 
Otherwise put, why fear a colleague’s 
ability to learn, the public’s need to 
know, the future reputation of this 
profession or what licensees have to 
say about these matters; would you not 
tend a garden if you wanted it to bear 
fruit?

It is said that fear can be overcome by 
visualizing the present, gaining a sense 
of perspective, seeing what needs to 
be done within a clear span of control, 
and then acting in a courageous, 
constructive and determined manner 
to follow a personal path. Veterinarians 
are all good, brave and compassionate 
souls overcoming incredible challenges 
every day, they can overcome fears of 
the College by choosing to engage with 
regulation and the organization. For 
many it will take effort, but all voices are 
important to hear. 

The profession has many complex 
matters to wrestle with, if you believe 
the College should do things differently, 
engage us and help create it. That 
interaction will hopefully increase 
understanding and bolster both your 
and our confidence to further engage in 
the future.

To those members of the profession 
who have enthusiastically shared 
their thoughts with me this year, I am 
profoundly thankful for your comments 
and the insights they have provided me 

and the Council. For those that may not 
have noticed, there are many innovative 
opportunities now available to engage 
with the College as it endeavors to 
be  more open with its licensees. In 
order to listen to your voices we now 
welcome veterinarians to Council, its 
Committees or an AGM in Toronto, we 
are connecting with licensees at their 
association meetings or via VetNet, we 
have invited licensees to participate in 
Council’s strategic planning forum, we 
are sharing more information as in the 
Financial Times or Council’s letter to 
members and we are more electronically 
accessible via E-Update, and the 
President’s or Registrar’s in-boxes. 
Remember too to contact the staff who 
would be more than willing to assist you 
with your questions.

The College’s future path and your 
own are linked, why not celebrate the 
wonderful opportunities our profession 
offers us? Make friends with those past 
fears and put aside the feelings of dread 
and bruised egos replacing these with 
resiliency, even optimism. In this way, 
together, we can listen to your voice 
and your words, not stories, to define 
the truths of our profession, build its 
possibilities, and mutually find the right 
path forward. Let’s transcend fear and 
build our desired future together.

Dr. Nina Szpakowski
CVO President

president@cvo.org

Transcending fear into a desired future
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College News

Ms. Diane L. Freeman
Ms. Freeman is a Professional Engineer and Fellow 
of Engineers Canada and works as an Associate with 
Conestoga-Rovers & Associates Limited.  She has over 
20 years of environmental engineering experience.

In 2006 and 2010, Ms. Freeman was elected as a 
Councillor for the City of Waterloo.  For the 2010-11 
Council term of Office, Diane served as the President 
of Professional Engineers Ontario, the provincial 
licensing body for over 80,000 licensed engineers.

Diane is married and has two children.  

Dr. Susan Warren
Dr. Warren graduated with honours from the OVC in 
1985.  Dr. Warren began her career in mixed animal 
practice in Port Perry and moved on to Agriculture and 
Agri-Food Canada in the meat hygiene division.  She 
continued her career in Niagara at an emergency clinic 
and is now the clinical veterinarian at Brock University.  

Dr. Warren participated in the Veterinary Education 
for Access, Retraining and Remediation in Ontario 
pilot project in 1994-95.  She also served on the 
OVMA board in 1997-98.

Dr. Warren is married and has two daughters.

Ms. Claudia Newman 
Ms. Newman provides training and consulting services 
to public and private sectors in occupational and 
professional ethics.

Ms. Newman is past chair of two regulatory Colleges 
and is now a public member to the Council of the 
College of Traditional Chinese Medicine Practitioners 
and Acupuncturists of Ontario.  As a member of the 
Council on Licensure Enforcement and Regulation, Ms. 
Newman chairs the Board Training Committee and sits 
on the Executive Leadership Committee. 

Ms. Newman holds a Master’s degree in Social Work, 
and is a certified mediator. 

New members join Council
The College of Veterinarians of Ontario welcomed three new councillors this 
summer.  Joining Council are District 2 (Brant, Elgin, Haldimand-Norfolk, 
Hamilton Wentworth and Niagara) Councillor Dr. Susan Warren who was 
acclaimed following the resignation of Dr. Scott Arnold.   As well, Ms. Diane 
Freeman and Ms. Claudia Newman have been appointed by the provincial 
government to serve on the College Council.
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College News ~ Council Highlights

Council Meeting
June 12, 2013
The following items were considered 
by Council at its June meeting.  Council 
was unconstituted with fewer than three 
public-appointed members at the time 
of the meeting.  While Council provided 
direction on items discussed, no formal 
decisions were taken.

Policy
The following documents were 
considered by Council:

Draft Position - Pain Management
Council considered a draft Position 
Statement on Pain Management which is 
based on the notion that the prevention 
and treatment of pain are pillars of 
veterinary medicine.  The position 
supports the delivery of appropriate pain 
management, in keeping with current, 

species-specific standards of knowledge 
and care, as a requisite therapeutic 
component.  Council directed staff to 
circulate the Position Statement on Pain 
Management to a group of stakeholders 
for comment.

Draft Position – Unauthorized 
Practice
Council discussed a draft Position 
Statement on Unauthorized Practice, 
developed to address concerns brought 
forward by the Ontario Association 
of Equine Practitioners related to 
unauthorized practice.  Council directed 
staff to seek legal advice on definitions 
and draft a Guide to the position 
statement and return the amended 
document to Council.

Standard – Informed Consent
The Guidelines on Informed Owner 
Consent have been reformatted as 

a Professional Practice Standard.  
Council reviewed a draft Informed 
Owner Consent Professional Practice 
Standard and draft Guide to the 
Standard on Informed Owner Consent.  
Council provided direction for minor 
amendments to the standard.

Terms of Reference – Zoo Standards
Council reviewed a list of nominees for 
the task force that will develop minimum 
standards for veterinary facilities that 
are located on-site at zoos in Ontario.  
Council provided direction to appoint the 
nominees presented to the task force.

Proposed By-Law Changes
Council will be discussing proposed by-
law amendments, concerning meeting 
notice, general non-resident fee, and 
licensees providing e-mail and practice 
addresses, at a special meeting in July.

Council Meeting
July 24, 2013
The following items were discussed 
by Council during a special meeting 
conducted via teleconference.

Organization Policy
The following documents were 
considered by Council:

Fees
Council discussed the importance of 
bringing forward a balanced budget in 
the fall and building sufficient reserve 
funds to ensure the College is able to 
manage its risks and carry out its duties 
under the Veterinarians Act.  Council 
voted to accept the amendments to 
the College by-laws and increase the 
licence fee for all licence classes, except 
short-term and educational, to $875 
for 2014; $925 for 2015; $975 for 2016; 
and $1,000 for 2017; to institute a single 
application fee for all licence classes; and 
to institute a $200 fee for reinstatement 
of a cancelled licence.

Meeting Notice
Council discussed the need to modernize 
the by-law that stipulates how 
Councillors are notified of meetings.  
Council approved the proposed 
amendment that would enable staff to 
notify Councillors of meetings by regular 
or electronic mail.  The change will be 
circulated for comment.

General Non-Resident Fee
Council reviewed information regarding 
the reduced annual licence fee for 
“General Non-Resident (GNR)” licensees.  
Council approved the proposed 
amendment to eliminate the $200 GNR 
from the by-laws and directed staff to 
circulate for comment.

E-mail Addresses
Council reviewed proposed amendments 
to by-laws to reflect modern 
communications with licensees and 
ensure electronic communication is 
reflected as a legitimate means of 
sending written communications.  
Council accepted the proposed changes 
for circulation to stakeholders.

Upcoming Council 
Meetings

September 25 & 26, 2013

November 20, 2013 
(Annual Council meeting)

Council meetings begin at 
9 a.m. and are open to the public.  
Meetings are held at the College 

office at 2106 Gordon Street, 
Guelph.  Please contact Beth 

Ready, bready@cvo.org, if you 
are planning to attend.

Copies of Council Highlights and 
Minutes can be found on the 

College website at www.cvo.org.
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College News

How do I get started?
Early in October, you will be sent 
a letter containing your login 
information and a password. Once 
logged in you will be required to 
change your password.

Do I complete my entire renewal, CPD 
and payment online?

Yes, and it is easy and safe! Even CPD 
data is integrated into the on-line 
form. Also, upon completion, you will 
be sent a receipt right away. 

What if my employer pays?

Licensed members are responsible 
for their own fees. Employers may 
reimburse employees, or provide a 
credit card number for them to use.

I don’t have a computer or Internet 
access.  How do I renew online?

You may wish to complete your 
renewal at a library, at a friend or 
family member’s computer or at an 
Internet cafe. You are welcome to 
complete the on-line renewal at the 
College during office hours.

How does the College protect my 
personal/renewal information?

The College’s on-line renewal 
system is secure. The College 
system uses encryption technology 
to protect your personal and 

financial information. Your personal 
information is password-protected 
and you should keep your password 
confidential. You will be required to 
change the password on login. For 
more information, please review the 
College’s Privacy Code.

What is being done to ensure the 
security of payments?

The College has invested in 
communication tools that meet 
international standards for the 
protection of privacy and personal 
information. As well, the College is 
partnering with payment processors 
that adhere to the highest standards 
of data security. Payments are 
accepted only by Visa, Mastercard, 
and Interac.

Payments made over the website 
meet the standard for Payment Card 
Industry Data Security Standard (PCI 
DSS). PCI DSS requires organizations 
that collect, process, transmit or 
store cardholder data to uphold 
and maintain the data security 
standards set by the payment industry 
worldwide and managed by the PCI 
Security Standards Council.

Secure Sockets Layer (SSL) is utilized 
to provide a high level of security for 
on-line communications. If you pay by 

Interac, your bank’s security system 
protects your account the same way 
it does when you pay using debit 
in a store or restaurant.  Further, 
the College will not be maintaining 
any personal banking information 
transmitted on-line, as per the 
College’s Privacy Code.

What are the licence fees for 2014?

The renewal fee for all licence classes 
(or types), except Educational and 
General Non-Resident, is $875 plus 
HST. The renewal fee for Educational 
Licences is $250 plus HST, and the fee 
for General Non-Resident licences is 
$200 plus HST.

If I do not complete my renewal before 
the deadline, what happens?

After the deadline, a $200 (plus HST) 
late fee will automatically be added 
to the renewal fee. There are no 
exceptions. There is a 60-day “Notice” 
period for late renewals, after which 
licences will be cancelled.

I missed the late renewal deadline, 
what can I do?

To reinstate your licence, you will need 
to submit an application for licensure 
and meet current requirements. You 
must also pay all fees and a Re-
Instatement fee. 

On-Line Licensing in 2014 -- The Basics

We’re here to help!
FAQs will be available to help you through the Annual 

Renewal Process. For further assistance, please contact the 
Registration Team at (800) 424-2856 or (519) 824-5600 

General Queries - ext. 2225, 2221, 2234, 2228
CPD Queries - ext. 2240
Technical Difficulties - ext. 2234, 2228

Look For E-Update Reminders
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The College of Veterinarians of Ontario invites you to a 
conversation with the College this fall.

Ms. Jan Robinson, Registrar and CEO, and Dr. Glenn 
Pettifer, Senior Partner, Quality Practice, will be meeting 
with licensed members throughout Ontario this fall.  
Members of Council will also be participating in the discussions.  Jan and Glenn are looking forward to meeting 
with licensees to discuss new directions for the College, talk about Quality Practice, and respond to questions you 
may have.  A light lunch or dinner will be served at each session.  

For further information, contact Megan Callaway, Associate, Quality Practice, at mcallaway@cvo.org.

Thunder Bay  October 10 Dinner
Sault Ste Marie  October 11 Lunch
Guelph   October 17 Lunch
St. Catharines  October 18 Lunch
Toronto   October 21 Dinner

Windsor  October 28 Lunch
London   October 28 Dinner
Kingston  November 4 Lunch
Ottawa   November 5 Lunch

Save the Date - Connect with the College

CONNECT
with the

COLLEGE

College presents OVC award
Dr. Glenn Pettifer, the College’s Senior Partner, Quality Practice, presented 
Dr. Scott Stevenson with the 2013 award at the OVC Convocation Awards 
Ceremony in June.  Each year, the College presents an award to a graduating 
student who has demonstrated leadership in college and university affairs.

Do we have all your 
addresses?

Let us know within 30 days!

The College needs:
• primary practice address 

(this address is posted on the 
College’s website),

• home address (this address is 
not made public),

• email address (this address is 
not made public)

The College must have your 
current home address, primary 
practice address and email 
address on file. Only the primary 
practice address appears on the 
public register. 

If you change an address, you 
must notify the College in 
writing within 30 days of the 
change.
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Quality Practice

In the regulated professions, Quality 
Practice is seen as an outcome 
following an alliance between a 
College and its professional members. 

The two groups work together to 
maintain and demonstrate safe, 
competent care or service.  Quality 
Improvement and Quality Assurance 
tools contribute to Quality Practice.

Quality Improvement

Quality Improvement tools help 
professionals meet peer expectations 
in the delivery of quality care by 
providing learning opportunities that 
maintain and enhance knowledge and 
skills.  Ontario veterinarians engage in 
a wide range of Quality Improvement 
activities (most notably, continuing 
education).  The College assists the 
profession with Quality Improvement 
by providing several resources:

• Workshops
• Webinars
• CPD Cycle Tools
• Online Learning Modules
• Practice Standards & Guidelines
• Practice Advice

While Quality Improvement tools are 
an essential part of Quality Practice, 
they are only one aspect of the 
equation.

Quality Assurance

There is also a Quality Assurance 
component which typically involves 
convincing someone of something 
by undertaking to make that 
“something” a certainty.  In the 
context of the regulated professions, 
assurance involves processes designed 
to convince the public they will have 
access to quality care or service.  The 
development and maintenance of 
such programs is in keeping with the 

public protection mandate of a self-
regulated profession.

In many instances, an enhancement 
activity (for example, continuing 
education) becomes a Quality 
Assurance activity when it becomes 
required, rather than voluntary.

With this, the profession is saying 
to the public that “individuals 
must engage in these quality 
improvement activities that we, the 
profession, deem to be essential to 
quality practice” rather than simply 
“individuals may engage in these 
activities”.  Other Quality Assurance 
tools include audited CE/CPD logs, 
peer practice assessment, peer review 
of medical records, assessment 
modules, and a tool known as multi-
source feedback.  

For more information, watch your 
inbox for the next edition of Quality 

Matters.

Profession, College working
together for Quality Practice

Dr. Glenn Pettifer
Senior Partner, Quality Practice

gpettifer@cvo.org
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College News

In the late 1990’s I had the opportunity 
to be interviewed by Florida 
International University based on 
work I was doing at the time related to 
internationally-educated professionals.

The concept then was on the increasing 
global nature of professionals and the 
changing marketplace.  Interestingly, 
while this conversation has grown 
in leaps and bounds around us, it is 
still in its infancy in its acceptance by 
professions.

Trade in services is not new.  In 
fact it makes up one of the largest 
components of the GDP and has 
been front and centre in government 
dialogue since the 1970’s.  

By the late 1980’s this took hold in 
Canada under the North American Free Trade Agreement, 
and has blossomed year over year in the push for national 
and provincial economic growth and stability.

These external drivers changed the conversation for 
regulated professions.  The pressure on Colleges, all of us, 
became

• reducing barriers, real or perceived, to licensure

• ensuring every licence requirement is fair, objective 
and defensible for a public purpose (safety)

• assuring open markets with limited rule making 
related to business practice

Professions saw the introduction of the Agreement on 
Internal Trade aimed at the free movement of licensed 
practitioners between provinces.  

The federal Competition Bureau stepped in to review and 
comment on regulatory College practices that restricted 
the marketplace and limited public choice.  Oversight 
agencies, such as the Ontario Fairness Commission, were 
introduced to assure government and the public that 
regulated professions are not about professional self-
interest at licensure, but solely about competence.

What is important to understand 
is that it is not the College’s role to 
raise or lower the bar for veterinary 
licensure based on the current 
demand for veterinary services.

Its role is to effectively evaluate 
competence and thereby assure the 
public that a licensed veterinarian 
graduating from OVC, somewhere else 
in Canada, North America or abroad 
meets a common and similar set of 
requirements.  

Said more simply, all competent 
veterinarians are licensed and all 
licensed veterinarians are competent.

Immigration is so central to the 
government agenda and the economy 
that a multitude of initiatives have 

been funded since 1995 or so to assure success.  Bridging 
programs are one such creation.  

Our bridging program is the Veterinary Skills Training 
and Enhancement Program (VSTEP).  While very few of 
the internationally trained applicants to the College are 
actually VSTEP graduates, VSTEP is one helpful option 
for international veterinarians to be confident that their 
contributions will meet provincial standards.

The main point, however, is that the College is part of 
the economy.  We are a public organization.  Our role 
focuses on the safe, quality practice of every veterinarian 
regardless of education, culture, gender, etc.  We are part 
of a bigger system.

Our role therefore becomes about ensuring that every 
tool we use to assess competence at licensure is valid, 
reliable, and accessible.  Given an ever-changing practice 
context, vigilance in this area is imperative to public 
protection.

Diversity is the new normal.  As a College, we must 
embrace this.  As a profession, understanding and 
accepting this reality is key to a collegial future.

Embracing Diversity:  The Era of the Global Professional

Jan Robinson
College Registrar & CEO
registrarsinbox@cvo.org
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ELECTION ’13
ElEction Voting - ElEction information
To simplify the voting process and increase voter participation, the Council 
election will be conducted electronically this fall.

How DoEs it work?
1. Nominations have been accepted.
2. Eligible voters will be sent an email with a link to a ballot in September.  You 

will cast your vote at your convenience on-line between September 23 and 
October 8, 2013.

3. You will receive an e-mail confirmation after you vote.
4. Votes will be tabulated on October 8, 2013 and the successful candidates will 

be announced.

How Do i VotE?
It’s easier than ever to cast a vote for College Council!  An electronic ballot will 
be sent to you.  You will be able to view the candidates’ profiles to help you make 
your decision.  Voting is just a simple click of the mouse.  Once you have cast 
your vote, you will receive a confirmation of your selection for your records.

is it sEcurE?
Absolutely!  The software used ensures anonymity and uses SSL high-level 
security, making it military grade or bank-level secure.  The program is used 
worldwide by governments, universities, associations and other regulatory 
colleges in Ontario.

i’m not VEry gooD witH computErs...
The College is happy to assist you with the on-line voting system.  The electronic 
method is easy for you to use, even if you have limited computer experience.  
You are encouraged to try the new system and if you run into any problems, give 
the College a call for step-by-step assistance.

The College of Veterinarians 
of Ontario will hold Council 

elections on October 8, 
2013.  Nominations have 

been accepted in the 
following districts:

District 1 
(Essex, Kent, Lambton, 

Middlesex)

District 4 
(University of Guelph)

District 6 
(Wellington)

Election Day  
October 8th

Election process is open 
ON-LINE from September 

23rd to October 8th

YOUR COLLEGE - YOUR COUNCIL - YOUR VOICE
ELECTION DAY IS OCTOBER 8, 2013
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Professional Practice Standards

Council and the profession began 
work on a new policy framework last 
year.  Over the years, the College 
has published numerous documents 
to explain veterinarians’ obligations 
around certain issues.

Many policy publications are, in fact, 
Standards, yet these documents 
were labelled as Position Statement, 
Guideline, or Policy.  The distinction 
was not always clear, and their 
implications for veterinarians were 
not always understood.

In January, the Members’ Forum 
“Setting Standards” gave licensees 
an opportunity to ask questions and 
contribute to the decision about how 
to modernize the College’s policy 
framework.  As a result, Council 
approved the new framework.

To re-present existing College 
publications, staff is working with 
Council on extracting the principles 
behind each policy and developing 
a clear Standards document.  The 
College will call each of these 
converted documents a “Professional 
Practice Standard” (PPS). 

Many PPS documents will also have 
a Guide, though these will vary in 
form—some might be FAQs, others 
might be listings in a table, while 
others might have a more traditional 
layout. 

What are Professional Practice 
Standards?   

A PPS is a published document 
that states the generally accepted 
behaviours expected of veterinarians 
for a particular aspect of their 
work.  They contain criteria that the 
profession agrees are “essential” to 
competent, ethical practice.

Developed by consensus, a PPS 
reflects the current values of the 
profession; as living documents, they 
are updated as practice evolves.

Standards apply to all members of 
a profession.  Published Standards 
are used to provide guidance to the 
profession and as yardsticks against 
which professional behaviours might 
be measured.  

When will the Professional Practice 
Standards be produced?

The first PPS approved by Council 
was Medical Records, which had 
existed as four separate Guideline 
documents for different scopes of 
practice (companion animal, food 
producing animal, equine, and 
poultry).  The new Medical Records 
PPS applies to all practice areas, but 
each scope of practice will have its 
own Guide document to accompany 
the PPS, with specific suggestions on 
how to meet the standard.  When all 
four Guides are ready, the PPS and 
Guides will be announced and posted 
on the website.

The second PPS that Council is 
reviewing is on Informed Owner 
Consent.

This fall, Council will continue 
to work through the list of 20 
policy documents that are due 
for “conversion” and will notify 
members when they are available.  
All published PPSs will be available on 
the College website at www.cvo.org.

TAKE NOTE ...
Members’ Forum & Annual General Meeting

January 29, 2014
Westin Harbour Castle, Toronto

Held in conjuction with  
the OVMA Conference & Trade Show

College gives policies a new look and a new name

Karen Smythe
Senior Partner,

Policy & Standards
ksmythe@cvo.org
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Professional Corporations

RENEWAL TERM
Under the College By-Laws, a Certificate of Authorization is valid 
for three years. 

REQUIREMENTS
The Managing Director of the corporation must submit an 
application for renewal of the Certificate of Authorization, as 
well as the renewal fee.

FEES
The current fee for renewal of the Certificate of Authorization is 
$100 +HST. 
If a corporation does not apply for renewal or fails to comply 
with one or more of the requirements for renewal, including 
payment of the renewal fee, the By-Laws require the College 
Registrar to suspend the certificate of authorization, and the 
College will impose an administrative fee of $50+HST for each 
reminder letter issued. 

PROCESS
Responsibility for initiating the application for renewal rests 
with the Managing Director.  However, the College will send a 
renewal form and invoice to the current mailing address on file 
for the corporation approximately one month in advance as a 
courtesy reminder.

Renew your certificate every three years
DOS AND DON’TS 

about veterinary Professional 
Corporations

DO keep your corporation address and contact 
information up to date with the College. 

DO NOT assume your corporation information 
will be changed along with your member or 
practice information. 

A Professional Corporation is a separate 
entity from an Accredited Practice and has its 
own record with the College. Changes must 
be made with the corporation department 
directly.

DO apply for renewal at least two weeks 
before the Certificate’s expiry date.

DO NOT apply for renewal more than two 
months prior to expiry date. If you sell or no 
longer require your corporation at a later 
date, fees paid cannot be refunded.

WHERE TO GET MORE INFORMATION
For further information on Professional Corporations and the renewal process, visit the professional corporation page 

on the College website at www.cvo.org or 
contact Ashley Coles, Associate, Standards & Policy at acoles@cvo.org or 1-800-424-2856, ext. 2234

The Accreditation team has received several inquires 
from veterinarians who are planning their estates.  
Questions focus on what happens to a practice when 
the veterinarian owner passes away.

For veterinarians who own their practice but work 
alone, the practice is left without a valid accreditation 
certificate and family members are not permitted 
(legally) to own practices.

In these cases, however, the regulations permit the 
family or estate of the deceased veterinarian to appoint 
a veterinarian to continue to operate the practice for 
a reasonable period of time.  The College generally 
permits this arrangement to continue for a year.

Family members 
often contact the 
College to ask 
questions about the 
practice status in 
these circumstances. 
If not, upon hearing 
of the veterinarian’s passing, College staff verify if  
s/he was a solo practitioner; if so, staff contact family 
with condolences and offer to assist with managing the 
transition.

For further information, contact Aneeta Bharij, Principal 
Accreditation at abharij@cvo.org.

Accreditation

Estate planning for solo veterinary practitioners
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Licensee Wellness

Visit veterinaryteambrief.com/subscribe to get your OWN FREE 
digital subscription to Veterinary Team Brief.

The following article is reprinted with the permission of “Veterinary Team Brief” as part of a series of 
articles on licensee wellness and the role of the College.
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Licensee Wellness
The suggested further reading items that are referenced in the article can be found at 

www.veterinaryteambrief.com.
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Public Register

Since the College regulates in the public interest, it is important that relevant professional information is 
available to the public.  By law, the College must maintain public records about each licensee, facility and 
professional corporation.  For licensees, the Veterinarians Act and the regulations require the Registrar to 
maintain a register that lists pertinent information about each licensed member.  
The following information is available on the register through the “Find a Veterinarian” feature on the 
College’s website at www.cvo.org.

What goes on the Public Register?
Making professional information available to the public

General Information - Licensee’s Name

•  Licensees practise using the name listed in 
the public register
•  That name must be on his/her degree in 
veterinary medicine—unless the Registrar 
approves a change in the name

Current Licence Information

Licence Class and Status 
•  Licence classes were discussed in the June 
Update

Licence Conditions and Limitations 
•  If applicable

Date up to which the licence is active
•  Licence fees have been paid up to this date

Primary Practice Location

•  The licensee’s place of practice and business 
phone number are listed

•  If there is no principal place of practice,  a 
current contact address must be provided

Professional Activities - Practice Context

Works in or at 
•  Employer type

Type of practice 
•  Main functions at the primary place of 
employment

Patient Group and Patient Type
•  Patients served 

Practice Focus
•  Licensees’ areas of focus and/or interest

Services Offered In

Languages
•  Services must be delivered in English or 
French or both
•  Other languages for services can be added

Education

Doctor of Veterinary Medicine
•  Where the licensee obtained the 
undergraduate degree in veterinary medicine 
and the year of graduation

AVMA/CVMA Board Certification
•  Any Board Certification achieved
•  To add a specialist designation, the College 
must see the original board certification 
document or an official copy

Licence History - First Licence Issued 
Date

•  Date the licence was first issued
•  Record of each class of licence held
•  Any conditions and limitations ever 
imposed on the licence

Discipline Proceedings
•  A notation of every discipline decision
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CVO News Mediated Resolutions Program

College provides alternative 
for resolving complaints

The College is now offering a voluntary and confidential program 
to resolve certain complaints.  The Mediated Resolutions Program 
(MRP), introduced as of September 1, 2013, provides an alternative 
means of resolving disputes through negotiation.

The goal of the MRP is to resolve complaints in a manner that 
protects the public interest while giving all parties the opportunity 
to participate.  This approach focuses on quality improvement and 
education, not punishment.  An independent facilitator works with 
both parties involved to reach a mutually agreeable settlement.

Which cases are chosen?

With the consent of all participants, this process is useful to resolve 
complaints involving miscommunication or inappropriate remarks 
and/or minor standards issues.  The College Registrar identifies 
cases which are appropriate for MRP.  Those involving misuse of 
controlled drugs, fraud, animal abuse, misrepresentation, sexual 
impropriety or 
falsification of 
records will go to 
the Complaints 
Committee for 
decision.  Cases 
involving a licensee 
who has been 
subject to more 
than one similar 
complaint or 
discipline finding 
will also be dealt with by the Committee.

What’s the result?

Any reasonable proposal may be explored as a resolution.  Some 
options for resolving a case through MRP may include:

• a letter acknowledging the incident with an understanding 
of the distress it caused the patient/family;

• the facility establishes policy changes or initiatives that will 
serve to improve veterinary care;

• an agreement the veterinarian will undertake further 
education on the issues surrounding the complaint; or

• an apology by the veterinarian to the complainant.

A voluntary and confidential 
program to support efficient 

dispute resolution and promote 
quality practice.

Mediation usually leads to resolution more 
quickly than the traditional process.

The College pays for costs and the 
facilitator’s expenses.  There is no cost to 

participants.

Mediation may take place over the phone or 
in-person.

The MRP is not used for cases involving 
serious allegations of misconduct.

A negotiated settlement is reviewed by 
the Complaints Committee to ensure it 

maintains protection of the public interest.

A complaint has been filed about me ...
The College notifies a veterinarian when a 
complaint has been received about his/her 
conduct.  If appropriate, the veterinarian may 
be presented with the opportunity to negotiate 
a resolution through the Mediated Resolutions 
Program (MRP).

The MRP is a voluntary, confidential and 
respectful process with the goal of reaching a 
mutually agreeable settlement.

With the help of a mediator, the parties discuss 
the issues.  If parties come to an agreement, 
that resolution is sent to the Complaints 
Committee for consideration and approval.

If either party does not wish to pursue 
mediation, or mediation is unsuccessful, the 
matter moves on to the Complaints Committee 
for decision and staff begins an investigation. 

The voluntary resolutions process promotes 
quality practice.  As the veterinarian and the 
client have input, the process often leads to 
greater satisfaction with the results.

For further information:
Rose Robinson, Principal, Investigations and Resolutions

robinson@cvo.org                   519-824-5600/1-800-424-2856 ext. 2227
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Discipline

DR. ASHOK KUMAR DUA
Hearing Dates: Nov 6-8, 2012; Jan. 
14-15 and May 6, 2013
APPLICATION FOR REINSTATEMENT
OF LICENCE TO PRACTICE

BRIEF SUMMARY

A panel of the Discipline Committee 
met to consider the application for 
reinstatement of the member’s 
licence to practice which had been 
revoked in 1999.

PANEL’S REASONING

The panel used a test for 
reinstatement which was referred to 
by the applicant and the College.  The 
components of the test are:

1.  Applicants must show by a long 
course of conduct that they are 
persons to be trusted, who are in 
every way fit to be veterinarians.

The panel chose to define trust as:
• Trust the applicant will not re-

offend
• That members of the public and 

the profession trust the applicant

The panel concluded the applicant 
had earned the right to be trusted. 
The panel interpreted his multiple 
plans for returning to the workplace 
as a sign of a changing job market 
and of someone trying to guess what 
the College would support.

As the applicant had reoffended in 
the past and denied those charges, 
trust placed in the applicant would 
be limited.  Further, the applicant’s 
claim of no criminal charges or 
investigations since 2003 would need 
to be proven. 

2.  Applicants must show that 
their conduct is unimpeached 
and unimpeachable, and this can 
only be established by evidence 
of trustworthy persons, especially 
members of the profession and 
persons with whom applicants have 
been associated since revocation.

The panel chose to define conduct as:
• His conduct as a professional 
• His conduct as a member of the 

public

The panel concluded the applicant’s 
behaviour seemed to contain no 
blemishes since his 2003 convictions. 
He was given credit for creating a 
support system to help him control 
his behaviour.  The panel was 
concerned there were no support 
statements from his ex-wife, his 
family or any former employers but 
hoped this was because he didn’t 
have a lawyer to advise him on what 
letters would be appropriate.

The panel noted most of the 
applicant’s grievous behaviour has 
been directed towards the College, 
not his colleagues. The panel was 
disturbed by his failure to follow 
College procedures as they stem from 
legislation the applicant is required 
to know and is bound to follow.  
The panel considered whether the 
applicant’s lack of legal counsel 
could be part of these problems. The 
panel decided to grant him some 
leniency but any further breaches 
of the legislation or disrespectful 
dealings with the College would carry 
a heavier penalty.

3.  Applicants must show that a 
sufficient period of time has elapsed 
before an application for readmission 
will be granted.

Both parties agree the last known 
offenses occurred in 2003. 
Following his 1999 convictions, a 
mutual undertaking was signed 
stating the applicant would not 
apply for reinstatement for five 
years.  The applicant reoffended in 
2003 displaying a related lapse in 
behavioral judgment.  In the panel’s 
opinion enough time had passed 
to allow the College to consider an 
application for reinstatement.

4.  Applicants must show that they 
have entirely purged their guilt.

The panel believed the applicant was 
trying to convince the panel he was 
a victim of malicious prosecution 
by the College rather than trying to 
demonstrate he was worthy of having 
his licence reinstated.

The Veterinarians Act allows the 
applicant to be represented by legal 
counsel but does not have a provision 
to deal with the situation where the 
applicant cannot afford one. The 
panel was forced to consider that 
some of the arguments presented 
by the applicant may have been 
misguided attempts at ‘playing 
lawyer’ without understanding 
they were counterproductive to his 
application. If the applicant’s licence 
was reinstated, the panel would need 
to ensure the social worker was made 
aware of these concerns.

continued on page 18

Summary of Discipline Committee Hearing

Discipline Hearings:  The Veterinarians Act, section 31.-(1) states, “where the Discipline Committee finds a member or former member of 

the College guilty of professional misconduct or serious neglect, the registrar shall publish the findings ...” The name of the members may be 

included depending on the decision of the Discipline Committee panel.  Information identifying witnesses/clients is always removed.
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Complaints Case

COMPLAINT SUMMARY

A member examined a kitten that 
had been brought to the clinic due to 
vomiting.  The client was also at the 
hospital to purchase flea medication.  
The client’s parents were long-time 
clients and the kitten was registered 
in their file.  The parents had paid for 
the kitten’s spay and declaw surgery.

The member examined the kitten 
and took abdominal x-rays which did 
not reveal any abnormalities.  The 
member treated the kitten with an 
injection for vomiting, a prescription 
for diarrhea and prescription food.

Subsequently the client’s mother 
spoke to the clinic manager and 
owner concerning the visit and the 
fees.  The medications were returned 
and refunded.  The client’s mother 
suggested the client had not provided 
informed consent for the services and 
requested an additional refund.  The 
clinic indicated informed consent had 
been obtained and did not refund the 
service fees.

ALLEGATIONS

The client alleged the member took 
advantage of the client’s lack of 
experience in veterinary matters by 
performing and charging for services 
without first advising of the costs and 
without obtaining informed consent.

DECISION

The Complaints Committee panel 

decided the nature of the allegations 
made against the member did not 
warrant a discipline hearing and 
therefore directed the matter not be 
referred to the Discipline Committee. 

The member is advised of concerns 
about obtaining informed owner 
consent, specifically in respect to 
treatment costs.  The member is 
advised to consider carefully the 
completeness of informed owner 
consent to ensure a similar situation 
does not arise in the future. 

REASONS FOR DECISION

The member and client 
acknowledged the kitten was 
examined, x-rays were discussed, 
findings were relayed, and treatment 
was discussed.  In the panel’s 
opinion, the treatments performed 
and advice given by the member 
were appropriate, and the costs were 
within normal range for Ontario 
veterinarians.  The panel found 
no evidence of an attempt to take 
advantage of the client.

The panel considered whether 
informed consent was complete 
as the cost of the services was not 
disclosed.  The client claimed to be 
unaware costs were incurred until 
medication was discussed.  The 
client acknowledged a fee for the 
veterinarian’s opinion of the kitten’s 
vomiting would be expected.  The 
member said s/he provides quotes 

for major procedures.  As the client 
had not expressed any financial 
concerns, the member did not 
mention the costs for the minimal 
work-up and treatments performed.

The College regulations require 
veterinarians to obtain the client’s 
consent for surgical procedures.  A 
College guideline further explains the 
expectation of obtaining informed 
owner consent for the treatment of 
animals and details the components 
of this consent which includes the 
estimated cost of treatment.  

The panel acknowledged it can be 
difficult to determine which costs 
need to be discussed with each 
client.  Often minor procedures are 
not individually quoted unless a client 
has indicated concerns with cost.

In this case, there were sufficient 
circumstances to warrant a discussion 
of cost.  It was the young client’s 
first visit to the clinic and the client 
was inexperienced with veterinary 
care. The panel agreed the financial 
history with other family members 
should not be assumed to apply 
to new family members.  X-rays, 
though commonly performed, are 
not a standard examination room 
procedure and warrant further 
consent. The panel advises the 
member to consider these factors in 
the future.

continued on page 18

Informed Consent
Consider client’s experience when obtaining consent, discussing costs

In “Case Studies,” Update presents a summary of the outcomes of complaints, Mutual Acknowledgement and Undertakings, 
and reported matters investigated by the College that are considered to be public knowledge.  “Case Studies” are intended to 
be informative and educational, giving members the opportunity to review situations that highlight their responsibility to 
uphold professional standards and the College’s responsibility to respond to issues that come to its attention.  The Complaints 
Committee considers and investigates complaints made by the public or members of the College regarding the conduct of a 
member or former member of the College (Veterinarians Act R.S.O. 1990, Chapter V.3).  The Complaints Committee is composed 
of up to nine members of the College (all of whom are practising veterinarians) and one non-veterinarian appointed to the 
Council of the College by the provincial government.
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Complaints Case

continued from page 17

The panel noted problems with 
the registration of the kitten.  The 
Guideline for Informed Owner 
Consent explains the difficulties in 
registering a pet when other family 
members or agents are involved, 
and clearly stipulates for each pet 
who is the designated owner, who 
has authority to make decisions and 
who has the responsibility to pay for 
the services.  The Guideline further 
urges veterinarians “to obtain clear 

direction from clients at the start of 
and throughout the VCPR”.  

It appeared to the panel all parties 
understood the kitten belonged to 
the client, despite being registered 
under his/her parents’ file.  The panel 
agreed this registration would have 
been appropriate if the client was a 
minor as parents would have had to 
consent to treatments.  Once a client 
is 18 years old, it is more appropriate 
to register the kitten under his/her 
own file, even if the parents were 

assisting with payments.  

The panel agreed that it is a 
rewarding part of practice to serve 
generations of clients, and that this 
confusion is common in general 
practice during a long successful 
relationship with a family, as children 
become young adults and get their 
own pets.  Some tightening of the 
details of registration of the pets for 
this family may have added clarity to 
this case.

Consider client’s experience with informed consent

Summary of Discipline Committee Hearing
continued from page 16

5.  Applicants must show by 
substantial and satisfactory evidence 
it is extremely unlikely they will 
misconduct themselves if permitted 
to resume practice.

The panel believed it could never 
guarantee the applicant would 
not re-offend. If the re-application 
was successful, the panel thought 
suggestions made in a 2008 
evaluation of the applicant should be 
incorporated as restrictions. These 
included decreasing stress, avoiding 
situations where young females 
would consistently be present 
and avoiding working where the 
applicant did not have the support of 
another veterinarian. The evaluation 
suggested the applicant continue 
therapy and be supervised/mentored 
by a colleague if returning to practice. 

6.  Applicants must show they have 
remained current in veterinary 
medicine through participating 
in continuing education since the 
termination of their licence, or that 
they have a plan acceptable to the 
College, that will enable them, prior 
to readmission, to become sufficiently 
current in the practice of veterinary 

medicine to fulfil their responsibilities 
as veterinarians.

The panel felt the applicant was 
qualified in toxicology but had 
reservations about his return to 
clinical practice.  The panel thought 
12 years away from practice, a 
previous finding of professional 
misconduct due to substandard 
medicine, and his failure to spend 
time shadowing a veterinarian, might 
result in the applicant presenting a 
risk to the public.  His clinical practice 
skills would need to be evaluated.  
The applicant had proposed a 
monitor be put in place.

CONCLUSIONS OF THE PANEL

The panel concluded the applicant 
had passed the test sufficiently and 
earned the right to regain his licence.

The panel said it could best protect 
the public by assisting the applicant 
to be gainfully employed.  The 
applicant was told any more breaches 
of the legislation or disrespectful 
dealings with the College should 
carry a heavier penalty.  Further, the 
applicant’s failure to abide by the 
conditions should cause the College 
to alter/revoke his limited licence.

CONDITIONS ON LICENCE

The applicant’s licence was reinstated 
with multiple, complex limitations 
and conditions, including:

• for the next 10 years, in 
veterinary clinical practice 
settings, must not be in the 
company of a female person 
under the age of 18 except in the 
presence of another adult, and 
must not be in a position of trust 
or authority over a female person 
under the age of 18.

• for the next 10 years, shall 
not work in veterinary clinical 
practice setting as a sole 
practitioner. 

• for the next 5 years, must not 
work more than a combined total 
of 42 hours a week averaged over 
a three week period.

• for the first seven months of 
veterinary clinical practice work, 
must engage a veterinarian to 
monitor, mentor, assist, and 
advise on clinical competency, 
medical records, behaviour with 
co-workers and clients.
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College ~ Register Updates

The following veterinarians became licensed to practice veterinary medicine in Ontario between May 4, 2013 and August 
9, 2013.  Licence types are: G=General   GNR=General Non Resident   E=Educational   R=Restricted   A=Academic   
PGR=Postgraduate and Resident   PS=Public Service 

Dr. Mina Abd El Motagally 
 R(VSTEP)
Dr. Fareed Ahmad G
Dr. Kathleen Alcock G
Dr. Meg Anderson G
Dr. Courtney Andrews G
Dr. Julian Arroyave Montoya G
Dr. Natasha Asotra G
Dr. Karim Aziz G
Dr. Umesh Babbar R(VSTEP)
Dr. Kianoush Bahrami G
Dr. Kellie Barreto G
Dr. Hugues Beaufrere R
Dr. Kathleen Becher G
Dr. Nitin Bhardwaj G
Dr. Emily Bond G
Dr. Luis Bosch Lozano PGR
Dr. Laura Bourque E
Dr. Michelle Branday PGR
Dr. Rebecca Brill G
Dr. Erin Bristow G
Dr. Emily Brouwer E
Dr. Jerome Calvalido PGR
Dr. Gemriff Capao R(VSTEP)
Dr. Britney Carr G
Dr. Sandy Chen RV
Dr. Carina Cooper G
Dr. Gabriel Couto R(VSTEP)
Dr. Steven Crawford G
Dr. Ana Da Costa G
Dr. Indervesh Dahiya G
Dr. Stephanie Dam G
Dr. Omid Darvish Azad G
Dr. Emilia Da Silva 
     Vieira R(VSTEP)
Dr. Brianne Davis G
Dr. Joaquin de Estrada R
Dr. Ann-Louise Dion G
Dr. Christopher Doherty G
Dr. Reuben D’Souza R(VSTEP)
Dr. Ashok Dua G
Dr. Rebecca Egan G
Dr. Alexander El Warrak R
Dr. Ashley Erick G

Dr. Craig Etherington G
Dr. Sarah Faraci G
Dr. Nahad Farag R(VSTEP)
Dr. Vanessa Fazari G
Dr. Marianna Ferrant G
Dr. Cyrielle Finck PGR
Dr. Allyson Finley G
Dr. Erica Fong G
Dr. Victoria Freitas G
Dr. Erin Fuller-Jackson G
Dr. Tiffany Gaynor G
Dr. Mohammed Ghafeer G
Dr. Diana Gibbs G
Dr. Dorine Gilbert G
Dr. Paige Golden G
Dr. Laura Golding G
Dr. Alissa Granter PGR
Dr. Iqbal Grewal G
Dr. Anitha Gude G
Dr. Donald Gutteridge G
Dr. Justin Haroutunian G
Dr. Simone Herrlinger G
Dr. Kimberly Hester G
Dr. Kathrine Hill G
Dr. Naama Horvitz R(VSTEP)
Dr. Hafiz Hussain G
Dr. Monika Janssen G
Dr. Dean Jeffery G
Dr. Johanna Johnston G
Dr. Younes Kadiri R(VSTEP)
Dr. Juliana Kahn  
     Pereira Nunes R(VSTEP)
Dr. Isabel Karafilov G
Dr. Leah Knox G
Dr. Sumade Kongchatree 
 R(VSTEP)
Dr. Kelly Kozlowski G
Dr. Jessica Krayz G
Dr. Brendon Laing G
Dr. David Lamb G
Dr. Julie Langeman G
Dr. Delphine Laniesse PGR
Dr. Deena Larsen G
Dr. Muhammad Latif G

Dr. Zoe Launcelott G
Dr. Jessica Leader G
Dr. Justin Levy G
Dr. Barbara Li G
Dr. Pen-Ting Liao PGR
Dr. Kristina Lillakas G
Dr. Yi-Shan Liu R(VSTEP)
Dr. Matthew Longmore PGR
Dr. Melissa Maciver G
Dr. Nikky MacLeod G
Dr. Laura Macrae G
Dr. Amanda Marsella G
Dr. Naeem Masi G
Dr. Usama Masoud R
Dr. Amy McFadden-Bennett G
Dr. Bret McLeod G
Dr. Jennifer Megens G
Dr. Mina Melek R(VSTEP)
Dr. Jewellyn Ruth Miralles 
     White R(VSTEP)
Dr. Krista Mitchell PGR
Dr. Padma Mullick R(VSTEP)
Dr. Kate Myslik G
Dr. Parviz Najmeddini G
Dr. Natalia Novoa G
Dr. Daniel Nucci G
Dr. Earle Nugent (Matt) G
Dr. Maria Ostrovskaya R(VSTEP)
Dr. Monika Pajek R
Dr. Jacqueline Parr G
Dr. Adriana Pastor G
Dr. Andrea Pechey G
Dr. Brandi-Lynn Petrukovich G
Dr. Katerina Pollock G
Dr. Shari Raheb PGR
Dr. Ferdinand Recio R(VSTEP)
Dr. Adriana Margarita 
    Regalado Ibarra R(VSTEP)
Dr. Mariano Mora Pereira PGR
Dr. Allison Rousselle G
Dr. Haerishton Rubim 
    Cavalcante Lima G
Dr. Laura Ruggiero G
Dr. Irina Savostina R(VSTEP)

Dr. Benjamin Schlegel G
Dr. Andrea Scholz G
Dr. Jessica Seon G
Dr. Stephanie Sharkey G
Dr. John Shin G
Dr. Jackie Shiue R(VSTEP)
Dr. Lisa Sigismondo G
Dr. Jacqueline Sinclair G
Dr. Soniya Sinha R
Dr. Kathryn Sippel G
Dr. Alicia Skelding G
Dr. Alexandra Sklepowicz G
Dr. Suzanne Sowa G
Dr. Allison Stapley G
Dr. Rebecca Sterns G
Dr. Scott Stevenson G
Dr. Katharina Stoeckli G
Dr. Stephanie Tait-Nickel G
Dr. Charanjit Talwar PS
Dr. Valentin Tarla R(VSTEP)
Dr. Sarah Taylor G
Dr. Goncalo Teixeira 
     De Almeida E Silva PGR
Dr. Amanda Topp G
Dr. Mayra Tsoi G
Dr. Michelle Turek G
Dr. Sarah Ujvari  PGR
Dr. B. Justin Uyterlinde G
Dr. Catherine Vachon PGR
Dr. Ashley Virag G
Dr. Danilo Vizmanos Jr. R
Dr. Meghan Waller G
Dr. Anne Watson G
Dr. Sarah Wells G
Dr. Randi Whiting G
Dr. Manjusri Wijekoon  PGR
Dr. Allan Williamson G
Dr. Sarah Wills PGR
Dr. Ashley Woo G
Dr. Tanya Wright G
Dr. Cara Yu G
Dr. Anna Zaborowski G
Dr. Zahid Zia G

Public Register
Search the Public Register 

with “Find a Veterinarian” at 
www.cvo.org.  

You will find complete 
information on veterinarians 
licensed in Ontario including 

education, professional 
activities, licence history, 

discipline proceedings and 
practice location.

The following veterinarians have had their licences expire:
Dr. Mariana Amorim
Dr. Manuela Diaz-Ramos
Dr. Khaled Gohary

Dr. Galina Hayes
Dr. Christopher McLaughlin
Dr. Magdalena Parys

Dr. Renata Ramos

The following veterinarians have had their licences cancelled:
Dr. Fernand Dube

The following veterinarians have resigned their licences:
Dr. Emma Gordon Dr. Megan Rioux-Forker

The following veterinarians have had their licences suspended:
Dr. Alaa Aziz
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New and closed professional corporations:

The following is a list of new, relocated and closed veterinary facilities:

New Corporations
404 Veterinary Emergency and Referral Hospital Professional 
Corporation
Algonquin Boulevard Animal Hospital Professional Corporation
Alysia Alger Veterinary Professional Corporation
Basak Veterinary Professional Corporation
Bertrand Professional Corporation
Bourdeau Veterinary Professional Corporation
Carleton Place Veterinary Hospital Professional Corporation
Chesterfield Equine Veterinary Professional Corporation
Dhillon Veterinary Professional Corporation
Dixie Road Pet Clinic Professional Corporation
Dr. Brij Kishore Veterinary Professional Corporation
Dr. Kadri uukkivi Veterinary Professional Corporation
Dr. Sidney Brown Veterinary Professional Corporation
Gerriets Ashby Veterinary Professional Corporation
Grewal Animal Professional Corporation
High Street Veterinary Professional Corporation
Horgan Smith Veterinary Professional Corporation
Jaffery Veterinary Professional Corporation
Jassal & Gupta Veterinary Professional Corporation
Jindal Veterinary Professional Corporation
Kyes Veterinary Professional Corporation
Las Veterinary Professional Corporation
Perry Veterinary Professional Corporation

Rajkumar Veterinary Professional Corporation
Riddle Veterinary Professional Corporation
Rouge River Animal Hosptial Professional Corporation
Stephanie Hall Veterinary Professional Corporation

Closed Corporations
Cameron-Forth & Bourdeau Veterinary Professional Corporation
Jeffrey Cubitt Veterinary Professional Corporation

New Facilities
Cat Mobile Veterinary Services of Toronto, Toronto
Clairefields Mobile Veterinary Services, Gueph
Community Veterinary Outreach Mobile Services, Toronto
Cornwall Animal Hospital, Oakville
Eglinton-Mavis Veterinary Hospital, Mississauga
Forestbrook Pet Hospital, Pickering
Haldimand Animal Hospital, Cayuga
Highway 20 Veterinary Hospital, West Lincoln
Hwy 402 Mobile Veterinary Services, Brights Grove
Leslie David Animal Hospital, Newmarket
Lindenlea Mobile Veterinary Services, Ottawa
Marsella Veterinary Services, Toronto
Muskoka Lakes Veterinary Services, Port Carling
North East Linwood Veterinary Services, Linwood
Pond Mills Animal Hospital, London
Speedvale Pet Hospital, Guelph

Relocated Facilities
404 Veterinary Emergency and Referral Hospital
Chartwell Veterinary Clinic
McKee-Pownall Equine Services - Niagara
Millcreek Equine Veterinary Services
Orleans Veterinary Hospital
Wellington Veterinary Hospital

Closed Facilities
Albion Animal Clinic
Cramer Mobile Bovine Veterinary Services
Elliot Lake Veterinary Clinic
Markham Heritage Animal Hospital
McMaster University Veterinary Services

In Memoriam

The Council and staff of the College were saddened to learn of the following deaths and extends sincere 
sympathy to families and friends.  In memory of deceased members, the College contributes an annual 

grant to the Ontario Veterinary College Alumni Trust.

Dr. Murrel Bauman, OVC 1961 Dr. John Fraser, OVC 1976


