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The Annual Licence Renewal process provides the CVO with important
information about its members. As well as maintaining the official
Register, the renewal process helps to identify trends and policy
development areas. All members are obligated under the legislation
and By-Laws to submit information and payment for licensure no later
than November 30th each year, using a form provided by the Registrar.
This fall, the College will be
implementing—in tandem with
launching a new, user friendly
website—an online system for
submitting your Annual Licence
Renewal information and fees.

By logging onto the Annual
Licence Renewal form from
the College website this fall,
you will engage in a secure
“one-stop renewal” process
that makes the submission
process easy, fast, safe and
user friendly.

Instead of receiving a bulky paper
package with multiple forms to
complete, you will receive a letter in
early October—arriving in your traditional mail box—with instructions
for logging into a secure online Annual Renewal Form, directly from the
CVO website! The letter will also include your confidential User Name
and Password.

REMEMBER ...

You are required to complete your Annual Licence Renewal no later
than November 30, 2012 to avoid having your licence cancelled.

College of Veterinarians of Ontario
2106 Gordon Street
Guelph, Ontario N1L 1G6

Phone: 519-824-5600
1-800-424-2856
Fax: 519-824-6497

Website: www.cvo.org
Email: inquiries@cvo.org

President’s Message

The Rogues Gallery
At the CVMA Convention held
recently in Montreal, I took the
opportunity to visit the Museum of
Modern Art, specifically to view the
Napoleon Bonaparte exhibit.

It was easy to become
overwhelmingly entranced by
the opulence portrayed in the
exhibit, but my thoughts remained
tempered by one of the French
Emperor’s more cynical but
prophetic comments, “Glory is
fleeting, but obscurity lasts forever.”
And, as is so often the case, my
musings meandered towards
other historical figures and events,
eventually settling on those relating
to the veterinary profession.
When people visit the College of
Veterinarians building in Guelph,
they may happen to pass through
one or more of the halls that are
festooned with photographs of
former Presidents and Registrars of
the College.
Many of the veterinarians gracing
these gallery walls have ascended to
Veterinary Valhalla, after serving the
public and the profession tirelessly
and in a distinguished manner.
All appear serene and reflective,
exhibiting what some military
analysts might call the “1,000 yard
stare.”
When I first visited the CVO building
(and I confess that this did not
happen until I had been in private
practice for over 20 years), I was told
that those suspended photographs
represented the “faces” of the CVO.
That, I believe, is only partially true.
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When you think about it, all Council
members, all committee members,
all CVO staff are the faces and voices
of the CVO.
In no small measure, all licensed
Ontario veterinarians are also
the faces and voices of the CVO,
wherever and whenever the
veterinary to public interface occurs.
The CVMA proclaims in its
mission statement to be the
“national voice for the veterinary
profession dedicated to serving and
representing the veterinarians of
Canada.”
Our profession in this province has
many voices -- the CVMA, OVMA,
our regional and species practitioner
associations and each of us as
veterinarians -- so where does the
CVO fit in? Some of you may be
quick to counter the CVO is not a
voice for the profession. I disagree.
There is no doubt that the voice of
the regulator is different from those
of the associations.
First and foremost, the CVO is
guided by its mandate to serve and
protect the public interest. But
it is rare that serving the public
interest runs counter to supporting
growth and excellence in veterinary
medicine in Ontario, which also
serves professional interests.
How the College fulfills that
mandate to protect the public is led
by the CVO Council, where we find
the voice of the veterinarian in 13
elected positions. Council elections
are important opportunities to bring
new voices to the table.
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Dr. Ken Bridge
CVO President
Your voice is your ballot. I
encourage you to participate in the
October 2nd CVO election.
As we go about our daily duties, we
should remember that, by and large,
the public “trusts” us. That trust is a
responsibility not to be taken lightly.
A previous CVO President once told
me, “To the world, a veterinarian
may be one person, but to one
person, that veterinarian may be the
world.”
As I fade into the background as a
soon to be Past-President, I would
like to thank all who helped me put
my best “face” forward.
In ancient times, heads were
placed on walls for more sanguine
purposes, and were far less
endearing to passers-by. If a true
facsimile of mine should appear in
a CVO hall someday, when you visit,
please pause, reflect and smile. It
has been an honor to represent the
CVO this past year.

CVO Update

CVO News
Update is the official publication
of the College of Veterinarians
of Ontario, informing members
on regulatory issues, with the
expectation that members will govern
themselves accordingly. Update is
charged with the responsibility of
providing comprehensive, accurate
and defensible information.

CVO awards OVC scholarship
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CVO President Dr. Ken Bridge presented Dr. Samantha Salter
with the 2012 CVO scholarship at the Ontario Veterinary
College Convocation Awards Ceremony on June 14. Each year
the CVO presents an award to a graduating student who has
demonstrated leadership in college and university affairs as an
active member of the class.

photo courtesy of Grant W. Martin photography

Check the status
Only licensed veterinarians
can practise veterinary medicine
Members are reminded to
check the College’s public
register to verify the licensure
status of individuals who
are seeking paid or unpaid
work experience practising
veterinary medicine in Ontario.
Internationally trained
veterinarians can apply for
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a Restricted Licence in order
to gain clincial experience in
preparation for the Clinical
Proficiency Examination.
Only veterinarians licensed by
the College of Veterinarians of
Ontario may practise veterinary
medicine.
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CVO News ~ Council Highlights
Council Meeting - June 6, 2012

By-Law Changes

Policy

•

Council passed a By-Law change to add the
Internal Audit Committee and Strategic Planning
Committee to ss. 23.(1) of the By-Laws.

•

Council passed a By-Law change to ss. 33.4(b)
with an increase in the mileage rate to 45 cents
per kilometre for travel by automobile.

•

Council discussed the per diem rate for
Committee work and decided to maintain current
policy.

•

Council regularly reviews the fees collected
from members for accreditation inspections.
The accreditation program was designed to
operate on a cost-neutral basis. The College
makes every effort to ensure fees are maintained
at a reasonable level for veterinarians while
covering the costs associated with delivering the
accreditation program. The last evaluation of
accreditation fees was in 2006. Increases to the
Consumer Price Index and administrative costs,
as well as a growing number of inspections,
have caused the program to fall into a deficit
position in recent years. As a result, Council is
proposing a minor increase to the accreditation
fee schedule to take effect in October 1, 2012.
The fees will move to being adjusted annually
to reflect the CPI in order to stabilize costs going
forward.

•

Council approved a proposal to insert a provision
allowing for electronic elections in the By-Laws,
to take effect as of October 1, 2012, and directed
staff to circulate the proposed By-Law change to
members for comment.

Bundled Services
The Position Statement on Bundled Services was
reviewed and Council directed staff to circulate
the amended document. The Position Statement
was posted on the website throughout July and
August and has been circulated to members and
stakeholders.
Medical Records
The Guideline on Medical Records for Companion
Animals was discussed as part of a scheduled
review. Council directed staff to research potential
frameworks for a “Standard,” and to consider what a
standard for medical records for companion animals
might look like, for Council’s consideration.
Deficiencies
The Position Statement on Deficiencies Noted During
the Inspection of New Facilities was discussed as part
of a scheduled review. Council directed staff to draft
a single Position Statement on the Accreditation
Process for a future meeting.
House-Calls
The briefing note on Exemptions to Companion
Animal Mobile Accreditation Requirement was
discussed. Council directed staff to draft a Position
Statement allowing occasional house-calls without a
mobile.
Medically Unnecessary Veterinary Surgery
The Guideline on Medically Unnecessary Veterinary
Surgery was discussed. Council directed staff to
initiate a Leaders Table with representation by
various stakeholders to continue discussions on tail
docking and ear cropping, and then to publish the
Guideline document when the Table is announced,
expected to be later this summer.

Upcoming Council Meeting
September 26 & 27, 2012
Council meetings begin at 9 a.m. and are open to
the public. Council meetings are held at the CVO
office at 2106 Gordon Street, Guelph. Please call the
CVO if you are planning to attend.

Communications
Council participated in a discussion on member
engagement to provide direction to staff on
developing the College’s Communication Strategy.

September 2012
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New public member appointed to CVO Council
Mr. Murray S. Hunt
Councillor - College of Veterinarians of Ontario
The CVO is pleased to announce Mr. Murray S. Hunt
has been appointed to serve on the Council of the
College of Veterinarians of Ontario for a three-year
term. Mr. Hunt is serving on the Accreditation
Committee.
Murray graduated from the University of Guelph with
a Bachelor of Science in Agriculture and a Master of
Science in Animal Breeding Strategies.
Murray has worked for the Ontario government,
Holstein Canada, the Canadian Association of Animal
Breeders and the Ontario Sheep Marketing Agency.
As well, he spent over a decade as an advisor in the
areas of livestock and farm improvement programs.
Murray specializes in setting new courses for organizations on strategic planning, industry collaboration,
advocacy, producer education, research and development to meet user needs, organizational structures and
the application of new technologies.
Murray and his wife Karen reside in Troy and operate a small high genomics Holstein breeding herd. They are
active in their community, church, 4-H and local theatre. They have three children and eight grandchildren.

Dr. Greg Douglas is Ontario’s new Chief Veterinarian
Dr. Greg Douglas joined the Ontario Ministry of
Agriculture, Food and Rural Affairs on March 28,
2012 as the new Chief Veterinarian for Ontario and
the Director for the Animal Health and Welfare
Branch.

welfare policies for the province.

Dr. Douglas comes to Ontario from the
Saskatchewan Ministry of Agriculture, where he
was working as the Chief Veterinary Officer since
March 2009.

Dr. Douglas has also worked for the Canadian Food
Inspection Agency in the positions of Veterinary
Program Specialist for the Western Area, and
Inspection Manager/Vet-in-charge. Dr. Douglas
participated in the BSE investigation and was
subsequently involved in the development and
implementation of Canada’s enhanced feed ban to
eradicate BSE in Canada.

In this role, Dr. Douglas was responsible for leading
program development in animal health and
welfare, representing Saskatchewan at the national
level, acting as media spokesperson for animal
health issues, and creating biosecurity/animal

Dr. Douglas brings veterinary expertise from
having practiced veterinary medicine in Alberta,
Saskatchewan and the United States. Dr. Douglas
obtained his Doctor of Veterinary Medicine from
the University of Saskatchewan.

CVO Update
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The College of Veterinarians
of Ontario will hold Council
Elections on October 2, 2012.
Nominations have been accepted
in the following constituencies:
Constituency 2 (Brant, Elgin,
Haldimand-Norfolk, HamiltonWentworth and Niagara);
Constituency 7 (Haliburton,
Algoma, Cochrane, Kenora,
Manitoulin, Nipissing, Parry
Sound, Rainy River, Sudbury,
Temiskaming, Thunder Bay and
Muskoka);
Constituency 8 (Dundas,
Frontenac, Glengarry, Grenville,
Lanark, Leeds, Lennox and
Addington, Prescott, Renfrew,
Russell, Stormont, OttawaCarleton);
Constituency 10 (Toronto and
York); and
Constituency 11 (Hastings,
Northumberland, Peterborough,
Prince Edward,Victoria and
Durham)

College of Veterinarians of Ontario

COUNCIL ELECTION
Electronic Voting - Election Information
To simplify the voting process and increase voter participation, the Council
election will be conducted electronically this fall.

How does it work?

1. Nominations have been accepted.
2. Eligible voters will be sent an email with your personalized login
information early in September. You will be able to cast your vote at your
convenience on-line between September 18 and October 2, 2012.
3. You will receive an e-mail confirmation after you vote.
4. Votes will be tabulated on October 2, 2012 and the successful candidates
will be announced.

How do I vote?

It’s easier than ever to cast a vote for College Council! Login instructions
will be provided. Once you are logged in to the portal, you will be able to
view the candidates’ profiles to help you make your decision. Voting is just a
simple click of the mouse. Once you have cast your vote, you will receive a
confirmation of your selection for your records.

Is it secure?

Absolutely! The software used ensures anonymity and uses SSL high-level
security, making it military grade or bank-level secure. The program is used
worldwide by governments, universities, associations and other regulatory
colleges in Ontario.

I’m not very good with computers...

Not to worry! The College is happy to assist you with the on-line voting
system. The electronic method is easy for you to use, even if you have limited
computer experience. You are encouraged to try the new system and if you
run into any problems, give the College a call for step-by-step assistance.

Your College - Your Council - Your Voice
CVO Election Day is October 2, 2012

September 2012
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CVO News
UPCOMING WORKSHOPS

Upcoming Webinar

Medical Records Workshops
Medical Records Workshops begin with dinner at
6 p.m., followed by the workshop at 6:30 p.m.
Date

Location

October 16, 2012

Trenton

October 25, 2012

Sudbury

November 14, 2012

Toronto

November 21, 2012

Renfrew

The Medical Records workshop is
available in webinar format as an
interactive, on-line training session.

Medical Records Webinar
November 5, 2012 - 7 p.m.
Workshop/Webinar
Registration

Communications Workshops
Communications Workshops begin with dinner at
6 p.m., followed by the workshop at 6:30 p.m.
October 30, 2012

London

November 8, 2012

Ottawa

November 27, 2012

Owen Sound

To participate in a webinar or attend a
free workshop, please register with:
Ashley Coles
acoles@cvo.org or
1-800-424-2856 ext. 2234
Register early to ensure a space will be
available for you! All workshops are
provided free of charge. Workshops
may be cancelled due to inadequate
attendance and members will be notified
of any changes.

REMINDER
New Minimum Standards now in effect
The new Minimum Standards for Veterinary Facilities in
Ontario (MSVFO) are now in effect.

outdoor exercise areas, and safety requirements

Changes include:
•

relocating references to records in a single
subsection

•

updating x-ray requirements by renaming the
section on imaging and including digital imaging
standards

•

renaming “laboratory testing” to “diagnostics”

•

additions to examination, pharmacy, library,
treatment area, anesthesia, surgery, indoor/

CVO Update

•

reorganization of maintenance items and operating
room items

•

completion of a weekly audit of controlled drugs
(which includes verifying acquisition/inventory
records and checking the records of drugs used on
Log sheets)

The new standards, with the changes highlighted, can
be found at www.cvo.org/regulat-accreditation.cfm.
The complete MSVFO can be found on the College
website. Inspectors are now using the new standards
for their reports.
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CVO Policy ~ INBOX Issues
Question: Drug Shortages

Naloxone and Doxapram are on back order. What is the College’s position if we don’t have it
in stock? We have some Phenobarbital but it is past the expiry date and not available for
re-order. Should we remove it from our inventory or keep it on hand for an emergency?

Answer:
The CVO has received several queries from
veterinarians regarding the drug shortages, which are
expected to last for several months.
These are excellent questions; however the College is
not able to provide veterinary medical advice to our
members. Generally speaking, veterinarians tend to
discuss questions about clinical practice standards
with colleagues, peers and appropriate expert
resources (including the literature) in order to decide
what the best practice might be under specific
circumstances.
In this situation, medical records could include a
record of the veterinarian’s thoughts on managing
patients when the usual drug(s) are not available,
in order to document that their actions were in the
patient’s best interest.
In terms of CVO inspections, missing required items
will be marked as such, but a note with the clinic’s

explanation regarding due diligence/efforts to
accommodate will also be made in the Inspection
Report. Clinic directors might be well advised to have
a written protocol in place for each drug that is out
of stock and to provide the inspector with a copy.
In terms of seeking alternatives to required drugs,
we suggest veterinarians contact compounding
and/or pharmaceutical companies and check
CDMV’s website for updates to the list of equivalent
products.
Compounded drugs may cost more and therefore
cost clients more, but it may be the only option
in some cases (compounded medicines may also
be better priced when ordered by more than one
veterinarian as a group purchase).
If you go the compounding route, make sure
you review CVO’s publication on “ Compounding
Veterinary Drugs” at: http://www.cvo.org/
uploadattachments/Drugcompounding.pdf.

CVO welcomes Registration Administrator
Lindsay is the CVO’s Registration Administrator and is responsible for
the daily coordination and administration of the registration process
for applicants and registrants. She provides support to the Registration
Committee, administers the CVO local knowledge examination
and produces reports related to Registration required by external
stakeholders. Lindsay liaises with new graduates, veterinarians who
are not licensed in Ontario, veterinary schools and other regulatory
bodies. She also coordinates the annual licence renewal process.
Lindsay graduated from Brock University with Bachelor of Business
Administration and comes to the CVO with prior registration
experience gained from working at OMAFRA in the Food Inspection
Branch. She lives in Guelph with her husband and two young
daughters.

September 2012
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Lindsay Mitchell
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Question: Testimonials
As we all become accustomed to the new advertising policies, there is bound to be some
confusion about what is and is not appropriate. I recently had a Bell Media advertising
representative suggest to me that I should offer discounts to clients who give good ratings on
Internet rating sites.
While third party testimonials are now permitted on social media, what does the College
say about offering inducement for such testimonials? Further, what is the College’s opinion
of asking a satisfied client to put positive reviews on social media and rating sites, as long as
there is no inducement offered?

Answer:

Offering discounts to clients to encourage them
to post favourable reviews or asking them to
post positive comments with or without any sort
of incentive would be considered a direct
solicitation by the veterinarian, and would
be a contravention.

The College released its new, simplified
Advisory Statement on Advertising in
May 2012. The document consolidated
existing publications on advertising and
related matters to assist members in
understanding legal and professional
responsibilities surrounding
advertising.

As members know,
veterinarians cannot directly
contact individuals to solicit
patronage or place undue
pressure on clients to promote the
veterinarian’s practice. Soliciting is
generally not permitted by regulated
professions.

A testimonial, in the context of
advertising, is “a statement
from a client, former client, or
other person that is solicited
(directly or indirectly) by
a veterinarian and used in
an advertisement for the purpose
of demonstrating esteem, admiration,
gratitude, or praise for services provided by or
experiences with the practice.”

Advertising Fees/Prices
Another area of the advertising policy that
has generated some questions concerns the
advertisement of fees or prices.
Members are reminded that advertising fees
is permitted as long as the information provided is
complete and not misleading, false or inaccurate.

According to the new Advertising advisory,
advertising by veterinarians must not contain
testimonials. Veterinarians will not be held
responsible for postings that are made by third
parties without their encouragement and/or
approval, but they may not make use of testimonials
in the advertising they produce or have produced.

CVO Update

For example, if you advertise a spay or neuter service
for a specific price, the advertising for that price
should specify everything the client can expect to
have included.
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CVO ~ Quality Assurance Program News

Continuing Professional Development
… it’s what veterinarians do!
Veterinarians in
Ontario are strongly
committed to their
profession and to
ensuring that they
maintain the standards
set by their peers.
The CVO knows that
the vast majority
of its members
engage in significant
continuing education
Karen Smythe
or Continuing
QA Program Manager
Professional
ksmythe@cvo.org
Development (CPD)
each year (far beyond
the recommended
50 hours per year!), and that they recognize the
importance of this activity to the self-regulation of
their profession.
Generally speaking, people expect members of a
profession to make sure their knowledge and skills
stay up to date.

The College—which is the mechanism through
which veterinarians govern veterinarians—has the
responsibility, in turn, of demonstrating to the public
that it is ensuring standards are maintained in and by
the profession in Ontario.
For the past four years, the CVO has been working
in partnership with its members—via working
groups, surveys, focus groups, pilot programs, and
presentations to associations—to develop a system
of CPD documentation that satisfies both sets of
responsibilities: those of the College to the public,
and those of veterinarians to their peers. The threestep CPD Cycle is the result of all of this collaborative
hard work.
Just as veterinary medical records document a
veterinarian’s thought process by covering certain
peer-established standards (often using a SOAP
approach), thereby justifying the course of action, so
CPD Cycle records also need to be complete enough
to allow a peer to understand what choices for
ongoing education were made and why.

September 2012
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CVO - Quality Assurance Program
CVO News
The CPD Cycle includes tools that guide veterinarians in a “SOAP”-like way.
Here’s how:

S
O

At Step 1 of the cycle, veterinarians assess their learning needs using the Professional Practice
Profile. The Profile tool guides you through an analysis of your unique scope of practice, helping to
identify opportunities so that CPD choices are focussed and relevant to the individual.
Subjective data Step 1 is the “Assess and Plan” phase of the CPD Cycle.
At Step 2, veterinarians Log the activities they engaged in by noting the subject matter, actual
hours of time spent, and what type of activity was completed. This step is where you record the
factual information about the CPD event, using the CPD Activity Log to guide you. The tool for
Objective data Step 2 allows you to “Act and Log” CPD activities in peer-reviewable way.

A

Assessment

P
Plans

Also at step 2, veterinarians predict the outcome or impact of the CPD activity on their ongoing
practice of veterinary medicine. This is a form of “assessment,” which results from synthesizing
the information acquired through the process. Professional reflection is an important component
of self-regulation because it confirms the ability of the professional to be his or her own best judge
of what additional knowledge, skill and judgment is needed to maintain the standards of practice.
Demonstrating professional reflection in a way that would enable a peer understand your CPD efforts is one indicator that self-regulation is working.
During the CPD Cycle, veterinarians often change their learning plans and discover new
opportunities that make sense for their day-to-day practice. Plans are not set in stone in the CPD
Cycle, and “New Learning Opportunities” are important to explore. The CPD Cycle embraces this
approach to CPD as well.
Finally, after the third step (submitting CPD summary data to the CVO), veterinarians start the
cycle over again by re-assessing their learning needs and opportunities, and making appropriate
plans to engage in CPD next year. So back to Step 1 it is—in a truly cyclical fashion.

Veterinarians have lots of opportunities to engage
in CE and CPD, but Ontario is a big place, and not
everyone is able to attend sessions in person. The
CVO’s CPD Cycle does not impose restrictions or
limits on any type of learning (conferences and
seminars are fine, but so is reading and researching
independently); nor does the CVO require
veterinarians to get “approval” for their activities
before they “count” them as CPD.

how you can use the CPD Cycle tools to benefit your
own efforts to maintain standards?
Check out the Quality Assurance tab on CVO’s
website, where you’ll find the three steps and their
tools clearly laid out in a variety of options. There
are Word forms to print off, Excel spreadsheets
to download, and even -- as of last fall -- a secure
e-Portal, where you can log your CPD activities easily
from any computer connected to the internet. There
is also a 25-minute CPD Online Learning Module,
where each step of the Cycle is explored with
examples.

The CVO believes that its members do and will
continue to engage in learning that is appropriate
to their circumstances. The CPD Cycle gives
veterinarians a consistent way of recording
that learning, and the CVO a consistent way of
understanding what learning is taking place within
the profession.
Want to learn more about CPD and self-regulation, or

CVO Update
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CPD – “it’s what veterinarians do”; and the
CPD Cycle is what veterinarians and the College
developed together, to support veterinarians in their
dedication to the profession.
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Complaints Case Study

Gaps in record-keeping leave unanswered questions
COMPLAINT SUMMARY
A member examined a 14-year-old dog on two separate
occasions concerning urinary issues. Lab work from the
first examination led to a diagnosis of a bacterial infection
in the kidney and the dog was treated with antibiotics.
Lab work from the second examination revealed
elevations in BUN and Creatinine. The dog’s urine specific
gravity was low and a urine bacterial culture did not show
bacterial growth.
The member suggested the dog be hospitalized to
administer IV fluids and antibiotics at an estimated cost of
$693.94. The dog was hospitalized and received IV fluids,
antibiotics and Famotidine. While in the hospital, the
dog developed ataxia and had difficulty standing, which
was presumptively diagnosed as a stroke. The dog was
discharged the next day. The total bill was $796.52.
ALLEGATIONS
The client made allegations regarding the treatment s/he
and his/her dog received while under the member’s care.
• the client wondered if the dog was sedated
• the client questioned the treatment at the clinic
• the client asked whether the dog should have been
admitted to the hospital given its age and condition
• the client indicated the dog was discharged following
the stroke with no information or follow-up
• the client had concerns with the increase to the final
bill without his/her prior knowledge or consent
• the client indicated s/he was made to feel guilty for
not admitting the dog to the hospital initially due to
financial concerns
DECISION
The Complaints Committee Panel decided the nature of
the allegations made against the member did not warrant
a Discipline hearing. However the Panel expressed
concerns the member failed to adequately instruct
the client regarding the dog’s care upon release. The

member was advised to take necessary action to ensure
such a situation does not recur.
REASONS FOR DECISION
The Panel could not find documentation saying the
member promised to sedate the dog during its stay at the
clinic. The Panel could not determine if the ataxic and
weak symptoms, presumptively diagnosed as a stroke,
were related to stress or the lack of sedation.
The Panel reviewed the medical records and agreed the
treatment was appropriate for the dog’s condition.
The Panel agreed hospitalization was necessary to
administer IV fluids.
In reviewing the medical records, the Panel found no
documentation of a neurological examination and
findings or assessment of this episode. The Panel was left
to assume a neurological examination and assessment
did not occur - which is unacceptable. If the neurological
examination and assessment did occur and was not
recorded - this too would be unacceptable.
Members are reminded the CVO’s Guideline on Medical
Records for Companion Animals states “A copy of all
home instructions and discharge summary sheets should
be recorded or included in the medical record.”
The medical records included an entry for the “planned”
dispensing of Clomazepam, but no further explanation
as to why the medicated was not dispensed or if the
notation was simply overlooked. The Panel considers this
lack of record-keeping, to be unacceptable.
The Panel believed the lack of documentation of
the neurological assessment of the dog implies the
assessment did not happen and that no discharge
instructions were given.
The Panel advised the member to review the
management of this case and to take corrective action to
prevent a recurrence.

In “Case Studies,” Update presents a summary of the outcomes of complaints, Mutual Acknowledgement and Undertakings, and reported
matters investigated by the College that are considered to be public knowledge. “Case Studies” are intended to be informative and educational,
giving members the opportunity to review situations that highlight their responsibility to uphold professional standards and the College’s
responsibility to respond to issues that come to its attention. The Complaints Committee considers and investigates complaints made by the
public or members of the College regarding the conduct of a member or former member of the College (Veterinarians Act R.S.O. 1990, Chapter
V.3). The Complaints Committee is composed of up to nine members of the College (all of whom are practising veterinarians) and one nonveterinarian appointed to the Council of the College by the provincial government.
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Discipline

Summary of Discipline Committee Hearing
DR. SHERRY DEEMAR
APRIL 4 & 5, 2012

Status of Consumer Proposal” dated
April 15, 2011.

may have a positive impact with her
future dealings with the CVO.

ALLEGATIONS OF PROFESSIONAL
MISCONDUCT

The member failed to complete
the 2009 and 2010 annual renewal
forms correctly. Instead of providing
a street address, the member
provided a post office box number.
The member also did not provide
information for the “Primary Place of
Business” field.

Costs are not on a substantial
indemnity basis because the member
was found guilty of two of the three
claims against her and there were
mitigating factors such that:

•

Member failed to pay costs to
the CVO awarded by the Court of
Appeal on September 28, 2008.

•

Member failed to pay the $2,500
in costs awarded to the CVO by
means of a payment schedule.

BRIEF SUMMARY
From November 2009 to November
2011, the CVO sought payments
from the member relating to costs
awarded from a previous discipline
hearing.
The member indicated she would recommence payments in September
2010 but did not do so.
The member did not provide the CVO
with any real evidence of financial
troubles leading to the non-payment.
She did not provide information on
the time she had worked as a locum
over the period in question or her
annual earnings.
A letter was received from a
Chartered Accountant saying no
further payments would be made,
but provided no other details.
The member was sent a letter on
March 23, 2010 from the College’s
counsel stating that she had
“provided no financial information as
to your assets, income or ability to
pay”.
The member provided a “Notice of

DECISION
The member was found guilty for
failure to pay costs awarded by
the Court of Appeal on September
28, 2008 as per the terms of her
agreement with the CVO.
The member was found guilty for
failure to pay the $2,500 costs
awarded to the CVO by means of the
payment schedule set forth.
The member was found not guilty
for failure to provide home address
and for failure to provide “Primary
Practice/Business Location”
information on her Annual Renewal
Form.
PENALTY
•

verbal reprimand

•

costs of $3,500 payable in
monthly instalments of $350

•

publication with the member’s
name

PANEL’S REASONING
Both counsel accepted a reprimand
as a penalty. The Discipline Panel
concluded a less formal verbal
reprimand from the member’s peers

1. She did notify the College that
she was unable to pay;
2. She did eventually pay the full
amount owing;
3. She admitted to the allegations
in the Statement of Allegations,
albeit with her own explanations,
thus shortening the length of the
proceeding.
Publication with her name is for
specific deterrence so that she does
not behave in this manner again
and for general deterrence so that
other members do not behave in a
similar manner since Agreements
with and Orders from the College
must be respected so that the College
may continue to regulate itself in
protecting the public, which is a
privilege.
A suspension was not part of her
penalty because:
1. This hearing did not have to do
with the care of animals and the
public was not harmed from the
lack of payment.
2. A suspension would likely cause
economic hardship that may
make it difficult for the member
to pay the costs against her.

Discipline Hearings: The Veterinarians Act, section 31.-(1) states, “where the Discipline Committee finds a member
or former member of the College guilty of professional misconduct or serious neglect, the registrar shall publish the
findings ...” The name of the members may be included depending on the decision of the Discipline Committee panel.
Information identifying witnesses/clients is always removed.
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New and closed corporations:
New Corporations
Apsley Veterinary Services Professional Corporation
Arif Memon Veterinary Professional Corporation
Bangar-Chaudhary-Kauldhar Veterinary Professional
Corporation
Becker Veterinary Professional Corporation
Ben Miltenburg Veterinary Professional Corporation
Cambridge Veterinary Services Professional
Corporation
Central Toronto Veterinary Emergency Clinic
Professional Corporation
Dhillon Pet Professional Corporation
Draper Veterinary Professional Corporation
Dr. Amarjeet Saini Veterinary Professional
Corporation
Dr. David Desmond Professional Corporation
Dr. Messiha Veterinary Professional Corporation
Finnen Veterinary Professional Corporation
Godara Veterinary Professional Corporation
Grewal Veterinary Professional Corporation
Heritage Veterinary Hospital Professional
Corporation

Jogar Veterinary Professional Corporation
Kukreja Veterinary Professional Corporation
Leo Laarman Veterinary Professional Corporation
Lucas-Witt Veterinary Professional Corporation
Mark Dilworth Professional Corporation
Merritt Veterinary Professional Corporation
Michael O’Grady Veterinary Professional Corporation
Oro-Medonte Veterinary Services Professional
Corporation
Paula Fisher, DVM Professional Corporation
Prince Edward Animal Clinic Professional Corporation
Randhawa Veterinary Professional Corporation
Scott Bainbridge DVM Professional Corporation
Varinder Dhaliwal Professional Corporation
Wesley Veterinary Professional Corporation
Westheights Veterinary Hospital Professional
Corporation
Closed Corporations
Sears Veterinary Professional Corporation

The following is a list of new, relocated and closed veterinary facilities:
New Facilities
Animal Eye Clinic of Waterloo Region, Cambridge
Bayview Park Animal Hospital, Burlington
Brampton West Animal Mobiel Services, Brampton
Bruce Street Animal Hospital, Kitchener
Great Lakes Swine Veterinary Services, St. Mary’s

Mapleton Mobile Veterinary Services, Alma
Murphy Veterinary Surgery Services, Cambridge
Washago Veterinary Services, Washago
Closed Facilities
Bayview York Mills Veterinary Services, Toronto
Mountain Grove Pet Mobile Services, Burlington

In Memoriam
The Council and staff of the CVO were saddened to learn of the following deaths
and extends sincere sympathy to families and friends.
In memory of deceased members, the CVO contributes an annual grant
to the Ontario Veterinary College Alumni Trust.
Hysen, Jim (OVC 1980)
McSherry, Bernard (OVC 1942)
Prodan, Dennis (OVC 1972)
Trenton, Ronald (OVC 1976)
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CVO ~ Register Updates
The College welcomed the following new registrants between May 5, 2012 and August 3, 2012.
Licence types are as follows: G=General GNR=General Non Resident E=Educational R=Restricted
A=Academic PGR=Postgraduate and Resident Licence PS=Public Service
Kamran Afzal			
G
Fareed Ahmad			
G
Gregory Aitken		
G
Matthew Allossery		
G
Meredith Allum		
G
Amrita Banerjee		
G
Laura Barnard			
PGR
Michaela Bartolini		
G
Shawn Baskin			
G
Olenka Batruch		
G
Dennis Brooks			
G
Cassandra Brown		
G
Cheryl Burnett			
G
Russell Campbell		
G
Daniel Caudle			
G
Carmen Chui			G
Lauren Collins			G
Evan Crawford			
PGR
Amanda Cushing		
G
Sherry Davidson		
G
Pauline Delnatte		
E
Manuela Diaz-Ramos		
PGR
Francesca DiMauro		
G
Jennifer Dixon			
G
Amanda Doran		
G
Autumn Drouin		
G
Destinee Dummer		
G
Kristin Elliott			
G
Meredith Faires		
G
Umar Farooq			
G
Veronica Feigel		
G
Aimee Filion			
G
Ashleigh Flood			
G
Khaled Gohary			
E

Jessica Gordon		
PGR
Gillian Gouchie		
G
William Gow			E
Eryn Hanak			G
Martha Harding		
G
Annaliese Hassiuk		
G
Elyse Hauer			G
Galina Hayes			
PGR
Christy Hencken		
G
Katie Hoddinot		
PGR
Tricia Hornsby			G
Jessica Ibey			
G
Amber Jameson		
G
Ashely Kaplansky-Gold
GNR
April King			
G
Stacey Knobel			
G
Lehel Koszti			
G
Raj Kukreja			
G
Jessica Lam			
PGR
Jordan Le Masurier		
G
Karren Lemay			
G
Satwant Lohat			
G
Erin Lowe			G
Melissa MacKinnon		
G
Maggie Mak			G
Christopher McLaughlin
PGR
Joanna McPherson-Komorowski G
Justin Mercier			
G
Melissa Merkel		
G
Laura Nutt			
G
Amanda Palmer		
G
Steve Patel			
G
Vinod Patel			
G
Steven Patten			
PGR

Velcho Petrov			G
Rhea Plesman			
G
Mavis Poirier			G
Renata Ramos			
G
Megan Rioux-Forker		
G
Melissa Rocheleau		
G
Haerishton Rubim Cavalcante
Lima 				G
Allorina Rypalowski		
G
Patti Sages			
G
Barbara Schmidt Berguecio G
Courtney Schott		
E
Ravi Seebaransingh		
R
Diya Sharma			
G
Megan Shaw			
G
Ali Sher			
G
Charlotte Sir			
G
Meghan Solc			
G
Ashley Spencer		
G
Lindsay Stevens		
G
Laetitia Tatiersky		
G
Robyn Thompson		
G
Amy Thomson			G
Amber Tietz			
G
Cory Todd			
G
Vanessa Tonn			G
Lucie Vander Byl		
G
Nadya Van Dyke		
G
Terra Wakeford		
G
Meghan Waller		
G
Stefani Warmington		
G
Lauren Wiltshire		
G
Adrienne Wong		
G
Danielle Zwueste		
G

The following veterinarians are no longer licensed in Ontario:
Christopher Alford
Karl Euler
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Annual Licence Renewal for 2013
Making it EASY for you!!

Engaging Technology
Paperless Licensing for Veterinarians in 2012

DD The CVO provides you with login
information and password.

Why has the CVO switched to an on-line renewal process?

DD Login to the renewal webpage at
your convenience

The CVO is moving to on-line renewal because it is the
most efficient, cost effective and environmentally friendly
method of renewal for members and for the College. With
on-line registration, each member ensures his/her correct
information is entered into the CVO database where it is
immediately accessible to staff.

DD Confirm/update licence renewal
information.
DD Enter your CPD hours.

How can veterinarians who do not have a computer or
access to the Internet renew online?
You may wish to complete your online renewal application
at a library, at a friend or family member’s computer or at a
local Internet cafe. You are welcome to complete the online
renewal at the College (2106 Gordon Street, Guelph) during
office hours.

DD Pay the 2013 licence fee.
What is being done to ensure the security of payments?
Payments made over the website meet the standard for
Payment Card Industry Data Security Standard (PCI DSS). PCI
DSS requires organizations that collect, process, transmit
or store cardholder data to uphold and maintain the data
security standards set by the payment industry worldwide
and managed by the PCI Security Standards Council.
Secure Sockets Layer (SSL) is utilized to provide a high
level of security for on-line communications. SSL provides
an encrypted communications session between your web
browser and web server. When sensitive information is being
sent over the internet between your browser and web server,
SSL verifies the information has not been altered en route.
All major browsers support SSL. Further, the CVO will not be
maintaining any personal banking information transmitted
on-line, as per the College’s Privacy Code.

When can I renew my licence?
You will receive a letter during the first week of October
indicating the online renewal process is open. You must
renew your licence by the November 30, 2012 deadline.

Can I complete my entire renewal and payment online?
Yes. The CVO has invested in communication tools that meet
international standards for the protection of privacy and
personal information. As well, the CVO is partnering with
payment processors that adhere to the highest standards
of data security. Credit card payment and Interac will be
available.
Cheques will not be an option this year. If you wish to pay
your employees’ licence fees, you will need to provide them
with your clinic’s credit card account or reimburse staff for
payment afterwards.

How does the CVO protect the confidentiality of
veterinarians’ personal/renewal information?
The College’s on-line renewal system is secure. The CVO
system uses encryption technology to protect your personal
and financial information. Your personal information is
password-protected and you can help keep this secure by
keeping your password confidential. You will be required to
change the password on login.

I am a new applicant – can I access online registration?
At this time, only licence renewals will use the online
registration system.

How do I get started?
During the first week of October, you will receive a letter
from the CVO with your login information and password. The
process should take no more than 10 minutes to complete.

How will the CVO assist me with this new process?
The CVO has a staff person dedicated to assist you with
the licence renewal. She can provide you with step-by-step
guidance during regular business hours.

We’re here to help!
For step-by-step guidance with the online renewals, please contact the
Registration Team at 1-800-424-2856 or (519) 824-5600 ext. 2234 or 2228.
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