Preparing a Prescription

GUIDANCE PROVIDES INFORMATION
ON PRESCRIPTION EXPECTATIONS

Prescribing a drug requires knowledge, skill,
and the use of professional judgment. The
College’s practice standard on prescribing,
approved by Council last year, explains
several required expectations. One of these
expectations details the items necessary on a
prescription when a client requests a wirtten
or oral prescription.

FEATURED
A spotlight on policy
This issue of College Connection explores
the College’s most current policy initiatives.
The College welcomes your feedback on
College Connection.

Whether the prescription is provided in
writing or orally, there are several pieces of
information which need to be included. The
College has prepared helpful resources
on a prescription and the differences in
expectations for prescriptions for companion
animals and for food-producing animals.
The requirements are detailed in the
Professional Practice Standard - Prescribing
a Drug, found at cvo.org/prescribing. The
standard is accompanied by a helpful guide.
The guide provides answers to common
questions veterinarians may have concerning
anitmicrobial stewardship, the use of
protocols and standard operating protocols,
prescribing outside of a veterinarian-clientpatient relationship, reporting obligations
related to adverse reactions, refills, and fees
for writing prescriptions, among others.
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COUNCIL HEADS
TO SUDBURY FOR
NEXT MEETING
drugs are an important area of veterinary
medicine which pose inherent risks to both
animal and public health. Veterinarians are
encouraged to review all four new and revised
standards setting out veterinary obligations
related to drugs. The standards also reflect
federal rules strengthening veterinary
oversight of antimicrobial use.
Learn more about cvo.org/prescribing.

Obligations related to the management of

If you’re a northerner who is curious about
what happens at College Council, Council
looks forward to seeing you in Sudbury for its
June meeting!
The next Council meeting will be held on
June 19 at the Radisson Hotel in Sudbury.
The one-day meeting will include discussion
on the code of ethics, non-prescription
products, after hours care, and an update on
the essential standards to accompany to a
new facility accreditation model.
The meeting will be followed by a meet and
greet with members of Council. Mark your
calendars and watch for more details this
spring.
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COUNCIL NEWS
Supporting Transitions

COUNCIL REVIEWS NEEDS OF INTERNATIONAL APPLICANTS

At its March meeting, College Council
reviewed a report assesssing the needs of
internationally educated veterinarians (IEVs)
entering practice in Ontario.
The report, entitled Supporting Transitions,
identifies the learning needs and available
supports for IEV graduates from nonaccredited programs who are seeking
licensure in Ontario. According to the 2018
Annual Report, 21% of the College’s general
licences are held by internationally educated
veterinarians.
Through the project, IEVs identified
challenges in the licensure process, including
time and expense and, in particular, difficulty
in preparing to pass the two hands-on clinical
examinations: the Preliminary Surgical
Assessment (PSA) and the Clinical Proficiency
Examination (CPE). IEVs also reported clinical
practice experience in Ontario was difficult
to access. However, those who had a VSTEP

schools. These graduates go through a
licensing process, including additional
assessments, to ensure they have the skills
and competencies required for practice in
North America.

field placement or worked under supervision
while holding a Restricted licence reported
it was valuable for preparing for the clinical
examinations and gaining orientation to
veterinary practice in Ontario.
The report includes several recommendations
for educational supports, clinical experience,
collaboration and alternative careers.
Each year, the College receives approximately
75 applications for licensure from graduates
of unaccredited international veterinary

The College is committed to providing
resources to assist these applicants in
meeting the requirements for licensure in
Ontario. The College was involved in the
establishment of the Veterinary Skills Training
and Enhancement Program (VSTEP) in 2006.
VSTEP was discontinued in 2017.
The objective of the research project is to
determine the current learning needs of IEVs
seeking entry to practice in Ontario and to
identify resources and supports that would be
effective to meet these needs.
The College’s Registration Committee will
undertake further analysis and action on the
report.

Humane Animal Handling & Restraint

PROFESSION COMMITTED TO WELFARE

CODE OF ETHICS
UP FOR REVIEW

College Council approved a new practice
standard on humane animal handling and
restraint by veterinarians at its March meeting.

A veterinarian is also faced with techniques
and/or equipment that minimize pain, fear,
anxiety, aggression and stress. The safety of
the veterinarian and the veterinary team is also
a priority when supporting the animal. The
veterinarian team has a role in helping clients
to understand the humane handling and/or
restraint required for delivering veterinary care
to an animal in a specific circumstance.

The College’s Code of Ethics, which was
introduced in 2015, was revised for College
Council’s consideration at the March meeting.

The new standard is one element of the
College’s three-year Animal Welfare Agenda.
Read more on the Animal Welfare Agenda
and find the new standard at cvo.org.

The Quality Assurance Committee will be
taking another look at the draft, prior to an
approval for broad consultation, particularly
in how it can be used by veterinarians who
practise with food animals.

The public trusts veterinarians to provide
compassionate care and welfare advice in all
animal species. The profession is committed
to good practice and sought a College
standard which reflects the Veterinarians
Oath and advances internationally accepted
practices in the care and handling of all
animals.
The handling of animals and their restraint
are part of daily practice for the majority
of veterinarians, and the public and the
profession expects responsible and
appropriate animal handling and restraint in
all circumstances.
The new standard outlines expectations that
a veterinarian understands and recognizes
normal animal behaviour and the triggers for
pain, fear, anxiety, aggression, and stress.
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Ethical dilemmas are a challenging area of
veterinary medicine. The Code is intended
to help guide decision-making. The revised
version incorporates Council’s work on
professionalism, competence and ethics.

The Code is centred around core values
which are compassion, transparency,
respect, trustworthiness, professionalism, and
competence. The values form the foundation
for ethical care and service in veterinary
medicine.
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IMPOSTER PRACTICE
IMPOSTER PRACTICE IS RARE BUT POSES RISK TO PUBLIC
The College recently investigated a case of
imposter practice. Most people outside of the
regulatory world don’t know what imposter
practice is. The College investigates several
cases of unauthorized practice each year,
where individuals who are not licensed
are providing services that the legislation
indicates that only veterinarians can provide.
In these cases, the individuals involved don’t
claim to be veterinarians. Imposter practice
occurs when someone pretends to be a
licensed professional and works in that field
until they are caught. You sometimes read
about these kinds of cases in the news.

mandate related to public protection and
managing risks, management of imposter
practice is a high priority as the risk to the
public is high.
In imposter practice cases, the College
investigates and gathers information. If the
College becomes aware of a confirmed case
of imposter practice, the College acts quickly
to remove the individual from practice and
ensures that the practice does not re-occur.
The first tool that the College can use to

Earlier this year, the College determined that
an individual who was not licensed to practise
veterinary medicine in Ontario was in fact
claiming to be a veterinarian and working in a
veterinary practice providing care. When the
College discovered that this was happening,
the individual was approached and removed
from practice. The College also issued a
public notice indicating that the individual did
not hold a licence to practice.

manage imposter practice is a cease and
desist letter where the individual is asked
to stop the activity and warned that they
are in violation of the Veterinarians Act. The
individual must confirm that practice has
ceased. The cease and desist letter is often
sufficient to stop the illegal practice. When
necessary, the College will seek a Court order
to stop the individual from illegally practicing
veterinary medicine and have a fine applied.
Section 40 of the Veterinarians Act relates to
monetary fines that can be used to address
unauthorized or imposter practice and a Court
can order payment of these fines.
Veterinarians are reminded that everyone has
a part to play in protecting the public from
imposter practice. If you are responsible for
hiring a veterinarian, please check the public
register to confirm the individual’s licensure
status. If you become aware of an unlicensed
individual providing veterinary care, please
contact the College so that the matter can be
investigated and addressed. Management
of imposter practice is an area where the
profession and the College can work together
to better protect the public.

Although imposter practice does happen
occasionally in regulated professions, it is
infrequent. When the College considers our

Veterinarian-Client-Patient Relationship

BENEFITS EXPLAINED IN NEW COMPANION ANIMAL VIDEO

The veterinarian-client-patient relationship is
the foundation of effective veterinary medicine
and animal care.
The VCPR represents a formal long-term
relationship between you as the veterinarian
and your client. Of course, this relationship is
centred around the client’s pet or animal.
The College released a video earlier this year
which depicts the relationship companion
animal veterinarians have with their clients
and the benefits of that relationship for pets. A
previous version of the video focuses on food
animal medicine.
It can be challenging for clients to understand
the VCPR. The video explains a veterinarian

is a partner in the health and wellbeing of pets. And also that it is
through a VCPR that a client can
access appropriate medication and
treatment and, when necessary,
emergency treatment.
You are welcome to download the
video to share it with your clients as
well.

Video: The benefits of the VCPR
explained
Your Relationship with Your Client
Professional Practice Standard & Guide Veterinarian-Client-Patient Relationship
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POLICY NEWS
COUNCIL DISCUSSES ELECTION VS. SELECTION OF
PROFESSIONAL MEMBERS AS PART OF LEGISLATIVE REFORM
At its March meeting, College Council
discussed the merits of selection vs. election
as a means of acquiring veterinarians to serve
on Council. This topic is part of Council’s
evolving work with the modernization of the
Veterinarians Act.
Council welcomed the input from Mr. Harry
Cayton, who is an international advisor to
the Professional Standards Authority which
is based in the United Kingdom. Mr. Cayton
joined Council via teleconference and offered
his experience on election vs. selection in
the regulatory world. Following discussion,
Council directed further analysis of the
strengths of our current process and what
gaps needed specific mitigation if any.
Traditionally, veterinarians have been elected
to Council from a geographic electoral district.
In the broader regulatory community, there
has been considerable debate on whether
the selection or appointment of professional

by their colleagues, they do not represent a
constituency.

Watch Council online!

members to Council should be based on
their competencies and attributes. A welldesigned selection process may be viewed
as neutral and assist the public with having
confidence in decisions. Currently, professionbased regulatory organizations generally are
challenged by perceptions of over abundent
self-interest.
The College Council serves the public interest
and is trusted by the public to be objective,
impartial, fair and transparent. Although
licensed veterinarians are elected to Council

In efforts to share its discussions with a
greater number of people, Council is now
recording various items on its agenda for your
review. This interesting topic, including Mr.
Cayton’s presentation, can be found on the
College website at cvo.org/Councilvideo.
Council will revisit this topic at a future
meeting.

Where to find Council
recordings
Council videos enable you to have a
firsthand look at the work of the College’s
governing body.
Council minutes and summary highlights
will continue to be shared as well.
cvo.org/CouncilVideo

RECENT DISCIPLINE SUMMARIES NOW POSTED
The outcomes of discipline hearings are
public information and are intended to provide
a greater understanding of the veterinary
profession’s accountability to the public.
Summaries are posted on the College website
(www.cvo.org/Discipline-Orders) and findings
are noted on the Public Register. Disciplinary
decisions are available by contacting the
College. The following discipline summary
was recently posted:

Dr. Kent Charlton
As a result of an uncontested professional
misconduct hearing on January 10, 2019,
the member was suspended for two months
and required to complete an evaluation
on assessment, informed consent and
professionalism. The College investigation
found the member failed to properly examine

the patient before prescribing medication and
failed to obtain consent for treatment.
In addition to the suspension and evaluation,
the member is required to participate in a
records review and pay costs to the College
of $2,500.

Dr. Gerrit Deuzeman
A Discipline Committee panel met to consider
allegations of professional misconduct.
Prior to the hearing, the member voluntarily
relinquished his licence and the panel
adjourned the matter “sine die (without a
day).”

Dr. Sandra Watzin
As a result of the uncontested professional
misconduct hearing on January 10, 2019,
the member was suspended for just under a

PROFESSIONALS HEALTH PROGRAM
Confidential Ontario Toll-free Line:

1-800-851-6606

http://php.oma.org

The Professionals Health Program is a free, confidential service.
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month and required to complete an evaluation
on proper diagnostic and surgical protocols
for cryptorchid neuter surgery. The College
investigation found the member failed to
properly examine the patient or to conduct
follow up laboratory tests to determine
whether the retained testis has been removed.
In addition to the suspension and evaluation,
the member completed a one day mentorship
on cryptorchid neuter surgery. The member
also completed a learning module on medical
record keeping and a peer review of medical
records. The member is required to pay costs
to the College of $3,500.

Read a full summary on these cases
at:
www.cvo.org/Discipline-Orders

Professionals
Health
Program
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ADVISORY PANELS
NEW ADVISORY PANELS SHARE THOUGHTS WITH COUNCIL
The College Council welcomed the Veterinary
Practice Advisory Panel to its March meeting.
The veterinary panel includes veterinarians
from many areas of practice – companion
animal, shelter medicine, regulatory medicine,
equine, bovine, swine, small ruminant, poultry,
wildlife, bees, exotics and an OVC student.
During their meeting with Council, panel
members shared their thoughts on current
trends impacting veterinarians, how to engage
veterinarians in consultations, and advice on
how Council can best utilize the panel.
Items which were presented and discussed
included various trends in veterinary practice
such as the accessibility of affordable
veterinary care, where canine rehabilitation
fits in veterinary medicine, the impact of social
media, and the confidentiality of records.

The panel also indicated veterinarians
need more time to comment on College
consultations and more feedback on how
their input is applied. Discussion also focused
on how the College can continue to build
a stronger relationship with the veterinary
profession.

panel includes representation from the
following sectors: companion animal, equine,
food-producing animal, pharmaceutical
industry, public health and food processing.

The Veterinary Practice Advisory Panel meets
at least three times a year and provides
advice and feedback to Council on policy
matters, engagement with the veterinary
community, and trends in practice.

The panel covered a range of topics during
their discussion with Council including the
need for education on zoonotic disease, the
impact of animals on human mental health,
the College role in antimicrobial stewardship,
the need for greater visibility for the facility
accreditation program and the need for public
education on cannabis and pets.

The panel members have volunteered for a
three-year-term to provide advice on policy
matters, identify areas of risk in practice, and
share trends and challenges in practice.

The Council appreciates the contributions
of the advisory panels. “Speaking Frankly”
provides a report on the advsiory panels - visit
the College website to read the reports.

Members of the Public Advisory Panel met
with Council in September 2018. The public

cvo.org/SpeakingFrankly

CVMA PLATFORM
STILL AVAILABLE
The Canadian Veterinary Medical Association
(CVMA) created an online platform to
assist veterinarians with their decisions on
antimicrobial use. CVMA Guidelines for
Veterinary Antimicrobial Use is found at
canadianveterinarians.net/AMU-UAM. The
platform covers beef, small ruminants, dairy,
companion animals, swine and poultry.
All licensed veterinarians in Canada will have
access to the platform until December 31,
2019. After that, only active CVMA members
will have full access.
College Staff
Registrar’s Office
Ms. Jan Robinson - Registrar & CEO
Ms. Anita Lovrich (on leave)
Policy Specialist
Ms. Sarah Kirby
Policy Specialist
Ms. Kim Huson
Communications Specialist
Corporate Services
Ms. Beth Ready
Executive Partner, Corporate Services
Ms. Sarah Ellery
Records & Risk Officer

Ms. Ashley Coles
Business Intelligence Analyst
Stephanie Bennett
Ambassador, Corporate Services
Licensure
Ms. Shilo Tooze
Associate Registrar, Licensure
Ms. Lindsay Sproule
Principal, Licensure & Professional
Corporations
Ms. Sarah Adams
Associate, Licensure & Professional
Corporations

Ms. Rose Robinson
Principal, Investigations & Resolutions
Mr. Martin Fischer
Investigations & Inspections
Specialist
Ms. Cindy Rose
Associate, Investigations &
Resolutions
Ms. Gabriella Klosak
Associate, Licensure & Investigations
Quality Practice

Dr. Susan Sabatini
Practice Advisor
vacant
Principal, Quality Assurance &
Improvement
Ms. Aneeta Bharij
Principal, Accreditation
Accreditation Inspectors
Mr. Wilf Muller
Mr. Adrian Darmon
Ms. Emily Ewles
Associate, Quality Practice

Dr. Kim Lambert
Associate Registrar, Quality Practice
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LEARNING IN PRACTICE
Members of the veterinary profession have a responsibility to uphold standards to ensure the public has access to safe, quality
veterinary care. When those standards are compromised, the College responds. Every veterinarian can learn from these
situations and publishing the details of complaints received and resolved is intended to support that learning. The example
below is taken from an actual complaints case and is offered as a self-reflection tool to improve practice across the province.

MEDICAL RECORDS FOR LITTERS CANNOT BE COMBINED
CASE SUMMARY
The member examined five puppies and
found them in good health. A few days later,
he examined five more from the same litter
and also one of the previously examined
puppies with concerns she was less active
and had a poor appetite. The member
administered lactated ringers subcutaneously
and dispensed dewormer.
A couple of days later, the client indicated
some puppies had bloody diarrhea. No
parasites were found and the member
prescribed an antibiotic and a supplement to
support the gastrointestinal tract.
The next day, three puppies died. Two
puppies were admitted for IV fluids and
antibiotics and one passed away overnight.
The client told the member another puppy
from the litter had been adopted out without
examination or vaccination and had fallen ill
and tested positive for parvovirus.
The remaining puppy stayed in the hospital
on IV fluids for a couple days and continued
to improve. The puppy was sent home with
an antibiotic and instructions to force feed
as required. About a month later, it was
reported the puppy was doing well and had
normal stools. A parvovirus test was negative
but a fecal float indicated the puppy had
roundworms and coccidian.
The next month the client discussed
the invoice and offered to pay half and
suggested the member was responsible
for the death of four puppies. The member
offered to cover the entire balance but also
indicated the client would no longer receive
veterinary services from him.

CASE OUTCOMES
The panel decided the nature of the
allegations involving the member did not
warrant a discipline hearing.
In consideration of this complaint, a panel
6
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reviewed the material provided. As is
standard practice for investigations, the panel
considered previous proceedings against the
member.

•

Each patient requires a dedicated
medical record. It is inappropriate to
combine medical information about
puppies in one record.

In the panel’s opinion, it would have been
prudent for the member to run a parvovirus
test immediately upon being presented with
puppies who displayed signs of illness. The
panel decided to offer advice to the member
about this issue.

•

The medical record must include the
results of daily examinations, including
weight which is crucial in the case of
young, unwell puppies.

•

When hospitalized, a patient’s medical
record must include a list of differential
diagnoses, details of medication
administered and documentation of
client communication. A discharge plan
must be clear and it must be provided to
the client, preferably in writing

The panel relies on the medical record to
substantiate the care provided. In this case,
the medical records were scant and did not
include complete information. The panel
provided advice to the member about record
keeping.
The panel reviewed the information pertaining
to the termination of services in this case
and noted that while a veterinarian has the
prerogative of terminating the VeterinarianClient-Patient Relationship (VCPR), this must
be done in accordance with the provisions
of the College’s standard. In this situation, it
appears that the termination of services was
not conducted appropriately. The notice of
termination was not provided in writing as
required by the standard and the client was
not given information pertaining to emergency
veterinary care for his dogs. The panel
expects terminations of the VCPR are done
according to the standards of the College
and the expectations of the profession.
Advice is meant to be educative and serves
as a remedial tool to assist licensed members
in correcting areas of practice identified
as problematic. Such advice is intended
to provide education about standards and
expectations and/or changes necessary so
similar concerns do not arise again.

CASE CONSIDERATIONS
The panel provided the member with advice
about medical records:

Proper record keeping is an integral
component of veterinary practice. The
College’s Professional Practice Standard,
Medical Records indicates the “complete
medical record is a compilation of all
information that pertains to the care of an
animal… and documents the management of
a case. It is a legal document that represents
the veterinarian’s thought process, decisions,
judgment, actions and interactions with
others… each of which has an impact on
patient outcomes. The medical record is also
a communication tool which facilitates the
continuity of care for animals both within and
between veterinary medical-care teams.”

For further learning
opportunities on this case:
Medical Records
Professional Practice Standard Medical
Records
Webinar Series - Foundations for Medical
Record Keeping (companion animals)
Medical Records Self-Assessment Tool
Veterinarian-Client-Patient Relationship
Professional Practice Standard VCPR
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LEGISLATIVE NEWS
THE APOLOGY ACT: IT’S OKAY TO SAY YOU’RE SORRY
The Apology Act came into effect in 2009, yet
most people are not aware of its existence.
The Apology Act is intended to give
individuals an opportunity to apologize for an
adverse event without the apology being used
as evidence of an admission of fault or liability
in a civil or administrative proceeding.
The College often receives complaints where
the client indicates that the desired outcome
is an apology from the veterinarian.
Veterinarians communicate with clients every
day and attempt to do so as empathetically
and openly as possible. It only makes sense
that when an adverse event or error happens
that veterinarians would want to be able to
say that they are sorry. Some veterinarians
are concerned about the impact of an
apology and don’t apologize because it
could be misinterpreted as an admission of
wrongdoing.
The Apology Act restricts a regulatory

committee, like the Complaints Committee
or Discipline Committee, from using a
veterinarian’s apology to a client as evidence
of an admission of fault or liability when
deciding whether a member engaged in
professional misconduct. The Discipline
Committee can refer to a member’s apology
as evidence of his or her empathy or concern
about the issue that led to the complaint or
investigation.
However, veterinarians need to be aware
that the scope of the Apology Act does have
limitations. First, the Act does not apply to
proceedings under the Provincial Offences
Act. Second, the Act makes an exception
for apologies made while testifying during
a civil or administrative proceeding (such
as a College discipline proceeding). In
that scenario, the apology is admissible as
evidence of fault or liability for the purposes
of that particular proceeding only and could
not be relied upon by the client to then

institute a civil proceeding for damages.
Veterinarians should feel comfortable to offer
an apology if they feel it is appropriate to do
so without worrying about the implications of
making the apology. The College is supportive
of veterinarian’s having an open dialogue
with clients, especially when something goes
wrong and an apology is given.

Personal Use Accounts

COLLEGE TAKING ACTION TO PROTECT PUBLIC INTEREST

This spring, the College has shared
information with veterinarians to indicate that
personal use accounts are not to be used to
access drugs.
In its work to serve the public interest,
College Council discussed the situation
involving personal use accounts at its March
meeting. Personal or own use accounts are
permitted at veterinary distributors such as
Veterinary Purchasing in Ontario and at CDMV
in Quebec. Through the account, licensed
veterinarians may purchase items for their

own use and have it delivered to their home
address.
The majority of those who use these accounts
enjoy discounted pet food or grooming
supplies. However, it has recently become
clearer that the accounts are also being
used to purchase drugs, including controlled
substances. The purchase of drugs for own
use, or to provide to others outside of the
veterinarian-client-patient relationship, is not
permitted by the Food and Drug Act federally
or by provincial regulations which are
overseen by the College.
At its March meeting, Council decided to
enforce this existing legislative framework
more carefullly. Personal use accounts to
order any drug have no legal pathway in
Canada. While it is unclear how this practice
began, there is no legal mechanism that
supports this in Ontario.
In 2018, as part of the College’s ongoing
work related to antimicrobial resistance,

the College became aware that some
veterinarians are operating outside of the set
parameters for the prescribing, dispensing
and/or administering of drugs. In particular,
it was discovered that a small number of
licensed veterinarians in Ontario (estimated at
10-20%) have set up personal accounts and
obtain drugs outside of an accredited facility.
It appears a variety of veterinarians hold
these accounts (locums, retired but licensed,
employed outside of an accredited facility,
etc.) and that their use of these accounts has
increased over the past 18 months.
Personal use accounts create an opportunity
for drug diversion, and possibly selfmedication. It also promotes a lack of
participation in drug surveillance programs,
such as the recording of antimicrobial
dispensing.
The College will be working with the
profession to discontinue this improper
practice and support alignment with the
current safeguards.
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PEER REVIEW OF MEDICAL RECORDS

Available online ...

Podcasts — The College offers
podcasts to provide information to
the public and licensed members.
Podcasts are posted on the
College website at www.cvo.org/
podcasts. Listen and learn on
various College initiatives!

CHANGES UNDERWAY TO PRMR PROGRAM
In March 2018, Council formally established
Peer Review of Medical Records as a mandatory
component of the College’s Quality Assurance
Program.
Veterinary practices chosen for a Peer Review of
Medical Records are identified through a random
selection process. Approximately 5% of practices
are randomly selected to participate in a Peer
Review of Medical Records per year.
The assessment tools used by Peer Reviewers
will remain the same. Assessments will have
a total score which will classify practices into a

‘successful’ category, ‘partially successful’, or
‘not successful’. These categories correspond
to a series of evidence-based cut-off scores.
Practices in the ’not successful’ or ’partially
successful’ categories will undergo a reevaluation of medical records after corrective
actions are completed. If a re-evaluation of
records of a practice in the ’not successful’
category shows no improvement, this will be
brought to the Registrar for review and next
steps.

Learning Modules — The College
offers learning modules to assist
veterinarians in understanding the
requirements and expectations.
Medical records keeping is an
important aspect of veterinary
medicine. The College is
now offering a series of selfstudy modules presenting the
foundations for medical record
keeping for those whose practice
includes food-producing animals,
equine and poultry. There is
also a self-study series focused
on medical record keeping for
those who practise in companion
animal medicine.
The modules will assist
veterinarians and veterinary team
members. Learning modules are
found on the College website at
cvo.org/Learning-Modules.

Learn more at cvo.org/PRMR.

College Connection is the official publication
of the College of Veterinarians of Ontario,
informing members on regulatory issues,
with the expectation that members will
govern themselves accordingly. College
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of providing comprehensive, accurate and
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