college
CONNECTION
July 2020 / Vol. 36 No. 2
ISSN 2370-5965

COUNCIL SETS WILDLIFE POLICY

FEATURED

Council Highlights
As well as reading College Connection,
you can keep up to date on Council news,
including minutes, highlights and video
replays, through the College website. Visit
cvo.org/Council for information on past
and upcoming Council meetings.

Non-Drug Veterinary Products

In working with veterinarians whose practice includes wildlife and the
relevant provincial authorities, the College has established a wildlife policy.
Wildlife species found in Ontario have
an important role in our ecosystem.
Veterinarians, like the public, want to
ensure wildlife are properly managed and
receive care when needed.
Veterinarians may, as employees
or volunteers, provide services and
treatment to wildlife. The provision of
veterinary services to wildlife is unique
and requires a veterinarian to develop
expertise, knowledge and relationships
outside of traditional practice. The
College’s policy document strives to help
veterinarians understand the legal and
regulatory framework involved.
The public will commonly reach out
to veterinarians when they encounter
injured or ill wildlife. Following emergency
treatment, wildlife should then be
transferred to a wildlife custodian
for rehabilitation or release. Wildlife

custodians are authorized by the Ministry
of Natural Resources and Forestry to
rehabilitate and care for injured, sick
or immature wildlife. A veterinarian
may treat wildlife that is in the care of a
wildlife custodian within a veterinarianclient-patient relationship.
When wildlife is presented by the public,
veterinarians are permitted to euthanize
wildlife without consent when that is
the most humane course of action. A
veterinarian may also euthanize wildlife
that is in the care of a wildlife custodian
or they can dispense T-61 to a wildlife
custodian for the purpose of euthanasia.
The College appreciates those who
contributed their thoughts to the
development of the new policy. The
policy statement is available on the
College website at cvo.org/wildlife.

Earlier this year, College Council
approved a Policy Statement on the
Sale of Non-Drug Veterinary Products.
A helpful guide is also available. A
veterinarian is expected to discuss with
their client whether a non-drug veterinary
product is appropriate for an animal.
The Policy Statement and the Guide to
the Policy Statement related to the Sale
of Non-Drug Veterinary Products include
descriptions of non-drug veterinary
products, frequently asked questions on
this topic, and scenarios which describe
the appropriate sale of non-drug
veterinary products.
cvo.org/standards
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NEWS FROM COUNCIL

NEW PODCAST

FORMS OF ENERGY

VETERINARIANS
DISCUSS
PROFESSIONAL
ENGAGEMENT

COUNCIL PROVIDES DIRECTION ON
THE USE OF FORMS OF ENERGY

Dr. Kim Lambert and Dr. Shannah
Kavonic shared their individual
experiences getting involved in the
veterinary profession in the College’s
newest podcast which focuses on
professional engagement.
Professional engagement demonstrates
a veterinarian’s responsibilities to
the profession and to society and
also supports the trustworthiness
of veterinarians individually and the
profession as a whole. Both agreed that
seeking opportunities to contribute to
the profession provided growth and
learning opportunities and increased
their career satisfaction.
Seeking some inspiration? Tune in to the
podcast to learn more!
cvo.org/podcasts
COUNCIL ELECTION 2020

THREE DISTRICTS
UP FOR ELECTION

Council has done extensive work in
reviewing the risks associated with
the use of various forms of energy on
animals. There is a range of different
forms of energy being used by veterinary
and non-veterinary providers to treat
animals. This presents risks to animals
and the public.
Council approved both a position
statement and a policy statement on this
important area. The position statement
articulates Council’s position on who
can use the forms of energy in treating
animals. Forms of energy are divided into
three categories based on the potential
for harm. The policy statement presents
the classification for each form of energy.
There are multiple forms of energy which
pose a moderate to high risk, such as
MRIs, laser therapy, shockwave therapy,
and diagnostic ultrasound, which are to
be used only by a veterinarian or their

auxiliary under supervision. Lower risk
forms of energy, such as therapeutic
ultrasounds or electromagnetic field
therapy, may be used by veterinarians or
non-veterinarians.
While a non-veterinarian may make use
of the lower risk tools, it is important for
animal owners to consult a veterinarian
when making choices on therapy which
impact your animal’s welfare.
The forms of energy policy documents
will be available on the College website
soon.

REGULATORY SANDBOX

Serving on Council is an opportunity
to provide leadership in veterinary
regulation. By participating in the election,
either as a candidate, nominating a
colleague or through voting, every
licensed member has an opportunity
to influence the future of veterinary
medicine and regulation in Ontario.

COUNCIL ENGAGING IN “SANDBOX”

In 2020, one Council member will be
elected from each of the following:

The concept, which originated in the
financial sector, provides an environment
where the regulator can temporarily
adjust a regulatory barrier in order to test
potential solutions to a specific challenge.
The regulatory authority would observe
and evaluate the sandbox activity to
determine the best course forward in
serving the public interest. The regulatory
sandbox is managed under strict
protocols.

––

Electoral District 5: Bruce, Dufferin,
Grey, Huron, Simcoe

––

Electoral District 9: licensed members
employed by the Government of
Canada

––

Electoral District 10: Toronto, York
cvo.org/election2020
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At the June meeting, College Council
approved policies related to the use of
forms of energy in the treatment and/or
care of animals.

College Council strives to be innovative
and nimble in its efforts to best manage
public protection. Council approved the
concept of a regulatory sandbox at its
June meeting.
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Applying the regulatory sandbox to
veterinary medicine was a thought from
the College’s international advisory
group on innovation and technology.
The group is exploring ways for
regulatory and innovator communities
to develop technology to support health
assessment, treatment and monitoring in
animals.
For further information, listen to the
video replay of Council’s public policy
discussion on this and other interesting
topics related to public policy.
cvo.org/Council

VETERINARY WELL-BEING

THE COLLEGE ENCOURAGES VETERINARY WELL-BEING

Whether a veterinarian suffers from
compassion fatigue, burnout, or from
substance addiction issues, the College
offers resources through its various
programs, and partners with other
organizations to provide assistance.

and build resilience. The OVMA Member
Assistance Program has many tips and
resources on mental health awareness,
as well as expert advice and counselling
available to members, their spouses,
and dependents. Further, the OVMA has
established imatter (www.i-matter.ca) to
help equip Ontario veterinarians with
knowledge and strategies to cope and
respond to the challenges they face in
their professional and personal lives.

The College promotes a proactive
approach to veterinary mental health
that supports the individual. On licence
renewal, veterinarians are encouraged
to report on their mental health and
treatments they may be receiving. When
necessary, the College will follow up to
ensure the veterinarian is receiving or
received care or treatment. The goal is
for veterinarians to be well and receive
the supports necessary to achieve this.

Some mental health disorders, including
substance abuse, can lead to impairment
that impacts a veterinarian’s ability to
practice safely. When these are brought
to the College’s attention, steps are taken
to support the veterinarian. The College
takes a rehabilitative approach rather
than a disciplinary or punitive approach
and may involve Homewood. The goal
is for the veterinarian to safely return to
practice.

At the College of Veterinarians
of Ontario, we understand how
important mental health is among
the profession.

The College has partnered with
Homewood Health to provide free,
confidential service to support the health,
well-being and resilience of veterinarians.
Veterinarians who need support are
encouraged to contact Homewood
Health for assistance and contact
information can be found on the College
website at www.cvo.org.
The College’s Quality Assurance and
Improvement programs encourage
veterinary well-being.
The Peer Advisory Conversation includes
a discussion on wellness. Veterinarians
have the opportunity to self-identify
any concerns using a validated external
tool (ProQOL) and are provided with

information about relevant resources
or supports. For example, through
the College website, veterinarians can
access an online learning module on
Compassion Fatigue. The self-study
module helps veterinarians recognize
the symptoms of compassion fatigue and
identify strategies for limiting its impact.
Through its partnerships with other
organizations, including the Ontario
Veterinary College (OVC) and the Ontario
Veterinary Medical Association (OVMA),
the College is aware of a number of
initiatives that focus on mental health
and wellness for veterinarians. At OVC,
AWAR2E (Advancement of Wellness and
Resilience in Research and Education)
is a mental health and wellness
research group working on initiatives
for veterinarians, student veterinarians,
and agricultural producers. Their goal is
to develop training and other support
programs for both veterinary students
and practicing veterinarians. OVC also
has a student club THRIVE (Teaching
Healthy Resilience in the Veterinary
Environment). This group aims to
bring awareness to mental health and
encourage students to prioritize self-care

It is important to discuss mental
health in the veterinary profession
openly without fear of judgement. The
College aims to support veterinarians
in their mental health and provide the
necessary resources and assistance.
Veterinarians can be proactive by being
aware of their mental health and seeking
help before it impacts their ability to
practice safely. Staying healthy, both
physically and mentally, ensures that
veterinarians can continue to enjoy
and be successful in practicing their
profession and serving animals and the
public well.
More information can be found on the
College website at www.cvo.org

HOMEWOOD HEALTH PROGRAM
Confidential Ontario Toll-free Line:
1-866-750-3207
The Homewood Health Program is a free, confidential service to support the health,
well-being and resilience of veterinarians.
Stay Well - Your health is important to your competence.
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CONFLICT OF INTEREST

PROFESSIONALISM

PERSONAL CONFLICTS OF INTEREST IN PRACTICE
College Council’s current strategic framework includes: Promote
professionalism and profession-based regulation in the practice of
veterinary medicine. Ensuring veterinarians have a clear understanding of
their responsibilities and expectations regarding independence in decisionmaking and avoiding conflicts of interest also aligns with the College’s
mission statement of “governing the practice of veterinary medicine,” and
the College’s vision “instilling public confidence in veterinary regulation.”

Introduction
The public expects veterinarians will use
their knowledge, skills and judgment in
the best interest of any animal that is
entrusted to their care. A veterinarian’s
choice of treatment for an animal(s)
should be based on their objective
professional judgment and should not be
influenced by considerations of personal
gain (individually or organizationally).
Personal interests that can influence a
veterinarian’s judgment may not always
be readily apparent to the veterinarian.
At other times, a veterinarian may be
aware that their decision-making is
being influenced by personal or financial
interests but does not understand the
existing or potential harm.

What is Conflict of Interest?
Conflict of interest is generally
understood to be where the private
interests, usually financial, of a person
conflict with that person’s professional
responsibilities. For example, the
veterinarian has a personal or business
interest that could influence their
judgment when performing their
professional duties.
When a veterinarian allows an external
influence (e.g., a financial incentive
(direct or indirect), business or personal
relationship, etc.) to interfere with their
professional autonomy they are in a
conflict of interest. It is important that
members of the profession have a clear
understanding of what situations are or
may reasonably be perceived as a conflict
of interest. It is also essential that a
veterinarian consciously understands the

4

existence of improper influence, is able
to identify those situations that might
create it and seeks methods to mitigate
or reduce such interests.

an animal on behalf of both the buyer
and the seller.

What are the Risks?

Conclusion

A veterinarian’s choice of treatment
for an animal(s) should be based on
their objective professional judgment
and should not be influenced by
considerations of personal interest or
gain, including commercial influence.
Making treatment decisions on the basis
of personal interest or financial influence,
beyond a reasonably set fee for service,
may serve to undermine the public’s
trust in the profession. A veterinarian
whose judgment is influenced by external
benefits may result in a treatment choice
that could adversely affect the animal’s
health and welfare or not provide optimal
care. Permitting or promoting this
influence is a conflict of interest and is an
act of professional misconduct.

The College reminds licensed
veterinarians to maintain awareness
of conflict of interest as it pertains to
their practice and of the importance
of identifying, managing, and avoiding
conflict of interest.
––

Public interest is grounded in the
provision of safe, competent, and
informed veterinary care, which
includes the expectation that a
veterinarian will provide treatment
options based on objective
information and scientific evidence in
the interests of the animal.

––

Public confidence in veterinary
practice is dependent on a
veterinarian avoiding or declaring a
conflict of interest that may interfere
with their independent decisionmaking about the healthcare of an
animal(s).

––

The public is protected when a
veterinarian is transparent about
potential bias, and appropriately
informs a client about all options
available for treating their animal(s).

Legislation:
Section 17 of Ontario Regulation
1093 states it is an act of professional
misconduct for a veterinarian to have a
conflict of interest. Sections 42, 43, and
44 of Ontario Regulation 1093 further
establish what can constitute a conflict
of interest, as well as exceptions. These
sections include receiving remuneration
based on fees charged (kickback),
receiving benefits for client referrals
(kickback), when it is or is not appropriate
to perform veterinary services for
clients other than the employer when
a veterinarian is employed by someone
who is not a veterinarian, and examining
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The College Council introduced policy
related to personal conflict of interest at
its June meeting to assist veterinarians
with understanding their obligations
and to be clear about the expectations.
The draft policy will be circulated for
consultation later this year.

STRATEGY 2023

STRATEGY 2023 SETS NEXT STEPS

Registrar’s Office

At the March meeting, Council
approved its strategic objectives
for the next three years with the
adoption of Strategy 2023.
Council and College staff held multiple
planning sessions to review trends,
regulatory perspectives, College data
and other resources to establish its next
steps. While the first year of the plan’s
implementation has been impacted by
the global pandemic, work is progressing
in several key areas.

Promoting professionalism to
assure quality care
The pilot for the new facility accreditation
model will begin in the fall. Discussion is
underway on the concept of “standard
of care.” Work is also beginning on the
development of an essential competency
profile for veterinary medicine.

Assuring impact through
outcomes
Council and staff education has been
held on the outcomes focused regulation
framework. An impact strategy unit has
been established and is working on two
policy and risk projects.

Championing One Health
The next animal welfare agenda has been
approved by Council. A communication

Jan Robinson, Registrar & CEO
Anita Lovrich, (on leave)
Executive Partner, Policy
Sarah Kirby, Policy & Projects Specialist
Kim Huson,
Executive Partner, Communications
Corporate Services
Beth Ready, Executive Partner, Corporate
Services

project is being worked on to highlight
veterinarians as public health
practitioners. And, fostered by COVID-19,
the College is establishing a stakeholder
relationship with public health in Ontario.

Modernizing the oversight of the
veterinary profession
Key areas for regulation change have
been identified and had review by
Council. As well, a regulatory sandbox
policy is being engaged to test innovative
solutions to care delivery.

Regulating proactively to mitigate
risk
The College is collaborating
internationally on technology, veterinary
medicine and competence. Work is
also progressing on remote dispensing,
limited licensure, and drug management.
cvo.org/strategy2023

ANIMAL WELFARE AGENDA UPDATE
Animal welfare, inclusive of harm
reduction and the relief of suffering,
is central to the practice of veterinary
medicine. The College Council
acknowledges its opportunity to support
animal health and well-being in its
Position Statement on Animal Welfare.
Council continues its work on this
important area with approval of a
refreshed version of its three-year animal
welfare agenda.

COLLEGE STAFF

Among other projects, the next version
of the animal welfare agenda includes
policy work on veterinary medicine and
wildlife, development of resources to
support antimicrobial stewardship in all
veterinary practices, and contributing
to an improved understanding of One
Welfare.
cvo.org/animalwelfare

Sarah Ellery,
Records & Risk Officer
Ashley Coles,
Business Intelligence Analyst
Vacant,
Ambassador, Corporate Services

Licensure
Shilo Tooze,
Associate Registrar, Licensure
Lindsay Sproule, Principal,
Licensure & Professional Corporations
Sarah Adams, Associate,
Licensure & Professional Corporations
Rose Robinson, Principal, Investigations &
Resolutions
Martin Fischer,
Investigations & Inspections Specialist
Cindy Rose, Associate,
Investigations & Resolutions
Gabriella Klosak, (on leave) Associate,
Licensure & Investigations

Quality Practice
Dr. Kim Lambert,
Associate Registrar, Quality Practice
Dr. Colette Larocque, Practice Advisor
Dr. Susan Sabatini, Practice Advisor
Emily Ewles, Principal,
Quality Assurance & Improvement
Aneeta Bharij,
Principal, Accreditation
Cindy Tang, Associate,
Quality Practice
Accreditation Inspectors
Mr. Wilf Muller
Mr. Adrian Darmon
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LEARNING IN PRACTICE

Members of the veterinary profession have a responsibility to uphold standards to ensure the public has access to
safe, quality veterinary care. When those standards are compromised, the College responds. Every veterinarian can
learn from these situations and publishing the details of complaints received and resolved is intended to support
that learning. Learning from peers is best. The example below is taken from an actual case that went before the
Complaints Committee and is offered as a self-reflection tool to improve practice across the province.

NO ACTION TAKEN WHEN CLIENT DECLINED TREATMENT
CASE SUMMARY
The member examined a client’s pet
dove at the animal hospital with the goal
of obtaining a Health Certificate for travel
across the Canada-US border.
After reviewing documentation from the
Canadian Food Inspection Agency (CFIA),
the member determined blood testing
and a home visit would be required.
The member provided the client with an
estimate for these procedures. The client
paid for the visit but did not schedule the
recommended procedures.
The client alleged the member should
have known the exact requirements
for transporting the pet dove across
the border. The client did not think
she should have been charged for the
appointment as she did not receive
the health certificate. Further the client
alleged she should have been informed
in advance of the requirements, including
a home visit and examination costs, to
take the bird to Florida.

CASE OUTCOMES
The panel decided the nature of the
allegations involving the member did
not warrant a discipline hearing and the
panel decided not to take further action.

CASE CONSIDERATIONS
When deliberating on the case, the panel
considered the client’s concern about
having to pay for an office appointment
even though the health certificate for
travel was not obtained.
The client said the hospital should have
told her the requirements and costs
for a border crossing with a dove. The
client believes she should not have been
charged for the appointment because
she did not obtain a health certificate.

6

Health certificate requirements for pets
can vary considerably depending on
the type of animal and the destination.
The CFIA regulatory veterinarian helps
to interpret the requirements and
the clinical veterinarian assesses the
animal’s health and assists the owner
in meeting the requirements. It is the
responsibility of pet owners to investigate
the requirements as they apply to their
individual situations.
Because the United States considers
doves to be poultry, a site inspection
is required. The member said the
treatment plan included time for a site
inspection as the member would be
away from the hospital for four hours or
longer. A site inspection is not a service
that the member is required to provide
but it was offered to assist the client in
meeting border crossing requirements.
The panel noted regulations for travel
with animals outside the country depend
on the type of animal and vary from
country to country. The panel noted rules
can change on short notice particularly in
response to disease outbreaks.
The panel agreed the member’s job is
to assess the health of an animal and
to assist the animal owner in meeting
the requirements. As part of the health
certificate, the member was required
to attest to the bird’s exposure to other
avian species including poultry. In
addition, a blood sample was needed to
evaluate blood count.
Until all requirements of the health
certificate were fulfilled, the member
could not sign and issue the certificate. In
the panel’s opinion, it was reasonable for
the member to propose a treatment plan
that included a site visit.
The client was billed for a physical
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examination and a consultation at the
hospital, which was documented in the
medical record. The record indicated
that extensive consultation occurred,
as reported by both parties, as well
as an additional consultation with a
representative of the CFIA. Although the
client did not receive a health certificate,
the charge for the services provided
appeared to be appropriate.
The panel acknowledged part of the
reason for a consultation is to discuss
and consider the travel requirements so
a client can decide whether to proceed
with obtaining a health certificate. The
panel also acknowledged that because
requirements are fluid, it was appropriate
for the member to consult with the CFIA
regarding the current requirements for
the type of animal.
With regard to the fee for the home
inspection, the panel felt that, given the
distance from the hospital to the site,
the charges were not unreasonable. The
panel also noted that it was the client’s
prerogative to decline the site visit,
however, she could not expect to receive
the health certificate if the conditions for
its completion were not fulfilled.
In conclusion, while the client was
concerned that the member and her staff
were incompetent and unprofessional
when she sought assistance in obtaining
a health certificate for travel outside
the country with her pet dove, there did
not appear to be sufficient evidence to
support this allegation.

INVESTIGATIONS & RESOLUTIONS

DISCIPLINE HEARINGS

NEW HEARING SUMMARIES POSTED
The outcomes of discipline hearings are
public information and are intended to
provide a greater understanding of the
veterinary profession’s accountability to
the public.
Summaries are posted on the College
website (www.cvo.org/Discipline-Orders)
and findings are noted on the Public
Register. Disciplinary decisions are
available by contacting the College. The
following discipline summaries were
recently posted:

Dr. Narottam Patel
Dr. Devendrakumar Patel
As a result of an uncontested
professional misconduct hearing on
January 16, 2020, the members were
each suspended for two months and
required to complete an assessment,
educational learning modules, and a
mentorship on dentistry.
The College investigation found the
members failed to maintain the standard
of practice of the profession in delivering
dental care to cats. The members are
each required to pay costs to the College
of $2,500.

Dr. James Holmes
As a result of an uncontested
professional misconduct hearing on
January 16, 2020, the member was
suspended for two months and required
to complete an assessment, review of the

REMEDIATION
PART OF JUST
CULTURE
APPROACH
Early evaluations suggest remedial
undertakings, ordered through the
complaints and discipline processes,
are successful in addressing
practice deficiencies.

medical records learning modules, and
a mentorship regarding the issues that
arose in the case.
The College investigation found
the member failed to maintain the
standard of practice of the profession
in maintaining medical records and
communication with a client.
Correction: Page 7 of the Winter 2019
issue of College Connection contained
an error. Under the summaries from
discipline hearings, the note concerning
Dr. Kendra Long’s hearing incorrectly
referred to the Cat Hospital of Burlington.
This should have said the Cat Hospital of
Brampton. The Cat Hospital of Burlington
has met all accreditation requirements
and has a current Certificate of
Accreditation. The College regrets the
error.

Read a full summary on these
cases at:
www.cvo.org/Discipline-Orders

The College has regularly engaged
remedial undertakings to educate
veterinarians whose practice has been
identified as deficient in specific areas.
As part of the College’s commitment to
ensure effectiveness in its mandate of
public protection, the new evaluation
process includes an assessment which is
followed by education and then a followup assessment.
Thirteen assessments have now been
completed and 11 of those were deemed
to be successful. The veterinarians
involved demonstrated an improved
understanding of the issues and applied
changes to their practice to correct
the deficiencies. When an assessment
is deemed unsuccessful, the case is
returned to the Executive Committee
for further action to address ongoing
concerns.
The College is committed to public
protection and the remedial undertakings
are an example of the College’s
willingness to assist veterinarians to
ensure practice standards are achieved.

WHAT’S NEW AT CVO.ORG

COLLEGE WEBSITE CONTAINS HELPFUL RESOURCES
The College website provides onestop access to helpful information
for veterinarians, the public and
applicants.
Speaking Frankly: The College
established two advisory panels in
2018. These panels each meet three
times a year and provide advice and

input to Council from the veterinary and
the public perspective. The veterinary
practice advisory panel met in May and
discussed the sale of non-drug veterinary
products, the modernization of the
Veterinarians Act, and trends impacting
the profession. For more information,
visit cvo.org/speakingfrankly.

Learning Modules: The College
offers online learning modules to
assist veterinarians in understanding
expectations. Topics presented include
medical records, informed client consent,
and communications. A full listing of
topics and access to the modules is
found at cvo.org/learning-modules.
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REVISED CODE OF ETHICS PROVIDES
HELP WITH DECISION-MAKING
Veterinarians earn and maintain the
public trust through engagement in
ethical practice. Veterinarians hold
themselves, their colleagues, and their
profession to a high standard of ethical
conduct.
The Code of Ethics provides a framework
to guide veterinarians in ethical decision
making. The Code of Ethics reflects
both professional aspirations and client
expectations.
As well as the Code of Ethics, the College
provides a Guide to the Code of Ethics
and a video to assist with guidance on
ethical decision-making.
When faced with an ethical dilemma, it
can be helpful to structure the thinking
that is needed to make an ethical
decision. The Code of Ethics outlines
the profession-based values and ethical
principles that need to be considered in
that decision and gives guidance on how
one is to act as a morally responsible
member of the veterinary profession.

The following questions can be asked in
the approach to ethical decision making:

Veterinarian-ClientPatient Relationship

1.

What are the possible courses of
action that can be taken?

2.

Who are the parties that will be
affected by the decision?

3.

What are the interests of each party?

4.

How are those interests weighed
and prioritized?

5.

Once a decision is made, how is the
impact of the ethical decision further
minimized?

The Veterinarian-ClientPatient Relationship (VCPR)
is the foundation of effective
veterinary medicine and animal
care. You need to have sufficient
and recent knowledge of the
animal(s) to provide diagnosis,
medications and treatment
plans. You present options, the
course and cost of treatment,
and the expectations for
outcome to help ensure your
client fully understands the
issues and accepts the advice
you provide. The College
provides resources, including
posters, pamphlets and videos,
to assist you in helping the
public understand the VCPR.

The Guide to the Code of Ethics provides
further information on the consideration
at each level of questioning.
As well, Guidance on Professionalism in
Veterinary Medicine is a helpful resource
that supports veterinarians in their
ethical decision making.
For further information, please visit the
College’s website at cvo.org/ethics.

College of Veterinarians of Ontario
2106 Gordon Street, Guelph, ON N1L 1G6
Phone: (519) 824-5600 | Toll-free: 1-800-424-2856
Fax: (519) 824-6497 | Toll-free fax: 1-888-662-9479
inquiries@cvo.org

AVAILABLE ONLINE

Veterinary Facility
Accreditation Emblem
The College’s facility
accreditation program supports
safe patient care. For the past
five years, the College has
offered veterinary facilities
use of a facility accreditation
emblem and window decal
to demonstrate to the public
they are committed to
veterinary health care, meet the
accreditation requirements and
support the College’s inspection
program. The social media and
website emblem and window
decal are available at cvo.org/
getemblem.

Editor:
Jan Robinson
Assistant to the Editor:
Kim Huson
Publication mail
agreement number:
40583010

College Connection is the official publication
of the College of Veterinarians of Ontario,
informing members on regulatory issues,
with the expectation that members
will govern themselves accordingly.
College Connection is charged with the
responsibility of providing comprehensive,
accurate and defensible information.
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