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Response to COVID-19
Ontario’s current state of emergency,
announced by the Premier on January
12, maintains that veterinary services are
restricted to services necessary for the
immediate health and welfare of the animal
only or provided through curbside pick-up
and drop-off of the animal. Veterinarians
working with clients and animals in the food
supply chain may continue to provide all
services as they have been. Mobile facilities
providing services to companion animals
and equine must restrict the services
they provide indoors, when the client is
present, to those necessary for the animal’s
immediate health and welfare.

Photo (l-r, top - bottom) Dr. Tyrrel de Langley, President; Dr. Lorie Gold, First VicePresident; Dr. Alana Parisi, Second Vice-President; Ms. Catherine Knipe, Public Member;
and Dr. Susan Warren, Past President.

Dr. Tyrrel de Langley, of London, is the
new president of the College Council.
“I look forward to the year ahead working
with Council in support of the College’s
important mandate,” said Dr. de Langley,
who was elected to Council in 2016 and
joined the Executive Committee in 2018.
Joining Dr. de Langley on the College’s
Executive Committee are: Dr. Lorie Gold,
First Vice-President; Dr. Alana Parisi,
Second Vice-President; Dr. Susan Warren,
Past President and Ms. Catherine Knipe,
Public Member.
At its December annual Council meeting,
the Council welcomed three new
professional members as a result of
its election held last October. Joining

Council are Dr. Annatasha Bartel, a
diplomate of the American College
of Veterinary Anesthesiologists; Dr.
Harold Kloeze, a veterinarian with the
Canadian Food Inspection Agency;
and Dr. Jennifer Peatling, a companion
animal veterinarian. As well, Council has
welcomed a new public member, Mr.
Amanpreet Sidhu, of Brampton.
Council extends its gratitude to those
members who have completed their
terms – Dr. Peter Borgs, Dr. Shannah
Kavonic, and Dr. Patricia Lechten. Their
service and contribution to professionbased regulation has been greatly
appreciated. Council also extended its
appreciation to Dr. Susan Warren who
completed her term as President.

You are asked to use your professional
judgment when considering which services
are necessary for the immediate health and
welfare of the animal when permitting a
client to enter your facility.
The current public health measures and
restrictions have been put in place due to
the rise of COVID-19 cases. Please make
every effort to help your clients remain safe
at home by making use of telemedicine
when possible to deliver veterinary services.
To review all previous updates from the
College regarding the COVID-19 pandemic,
please visit www.cvo.org/coronavirus.
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COUNCIL NEWS

CUSTOMER DIVERSITY TASK FORCE

COLLEGE COUNCIL ENDORSES RECOMMENDATIONS
ON DIVERSITY, EQUITY AND INCLUSIVITY
At the December meeting, Council was pleased to receive the final report
from its Customer Diversity Task Force. The task force was established in
December 2019 to review the delivery of College services and resources to
veterinarians with consideration to gender, race and generation.
The task force, which included nine
members of Council and College
staff and was chaired by Dr. Shannah
Kavonic, reviewed College resources and
processes in relation to initial licensure,
communications and quality practice.
Council endorsed the task force’s
recommendations which include:
–

establishment of a working group
to discuss challenges faced by
international registrants from nonaccredited/non-English speaking
jurisdictions

–

utilization of preferred
gender pronouns in general
communications from the College

–

encourage utilization of preferred
gender pronouns by Council and
Committee members in connection

with their College role
–

support for appplicants and
licensed members in identifying
their preferred pronouns for use in
communicating with the College

–

development of a public statement
that denounces systemic racism and
establishment of an action plan to
foster an environment that reduces
bias and racism and promotes equity

–

commission an independent review
of Council’s processes to eliminate
any unforeseen racism in its work

At the December meeting, Council
received an education session on
systemic racism and regulation.
Watch for more information on Council’s
work in this important area.

Although the task force’s work plan did
not reference systemic racism, the task
force made a recommendation based
on tragic events occurring in 2020 which
brought systemic racism to the forefront
for individuals and organizations.

FORMS OF ENERGY

COUNCIL FINALIZES POLICY FOLLOWING DISCUSSION
On the policy agenda at its December
meeting, Council again reviewed and
approved two policy documents related
to the use of forms of energy in the
treatment and/or care of animals.
Although Council approved documents
on this topic in June, publication of the
documents was delayed due to two
continuing discussions concerning
the use of transabdominal diagnostic
ultrasound for pregnancy checks in
sheep and goats, and the use of forms
of energy by certified paraprofessionals
offering animal rehabilitation.
The College has been considering policy
development in this area since it began
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Council has done extensive research in
reviewing the risks to animals.
Council approved both a position
statement and a policy statement on this
important area. The position statement
articulates Council’s position on who
can use the forms of energy in treating
animals. Forms of energy are divided into
three categories based on the potential
for harm. The policy statement presents
the classification for each form of energy.
its legislative reform work in 2014. The
need for clearer oversight stemmed from
concerns regarding the risks of harm or
potential harm associated with the use
of different forms of energy on animals.
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Following debate, Council approved the
documents with additional clarifications.
These two documents are available on
the College website.

PROFESSIONAL ENGAGEMENT

BEING AN ENGAGED PROFESSIONAL
MAKES THE DIFFERENCE
This is the third and final article in the series of articles on engaged
professionals. One of the guiding principles in the Guidance on
Professionalism for Veterinarians is the veterinarian’s responsibilities to
the profession and society. Recognition of the privilege of self-regulation
and the responsibility to merit this privilege by seeking trustworthiness and
building confidence in each member individually and the profession is the
basis for this article that focuses on member engagement with the College.
Being engaged in your profession has
many rewards: an opportunity for
growth and learning, an opportunity
to demonstrate professionalism and
leadership, and an opportunity to
contribute to the reputation of the
veterinary profession. Read on for
additional ideas on how to engage with
the College and discover the benefits.

Programs that support veterinarians
in demonstrating their continued
competence and the safety and quality
of their practice. Consider volunteering
for a Peer Review of Medical Records to
ensure that your records are meeting the
standards and learn what improvements
will enhance patient care.

Participate in and reflect
on continuing professional
development:

The College will soon be launching its
core Quality Assurance Program, the
Peer Advisory Conversation. Learn
about your strengths and areas to
focus your continuing professional
development related to standards of
care and professionalism.

Making your continuing professional
development (CPD) a priority contributes
to the public’s trust in the profession.
CPD includes activities you pursue to
maintain your professional competence,
keep up with innovations and
advancements, or develop expertise in a
new area or scope of practice.
An essential component of effective
CPD is reflection on the value of an
activity as it relates to your professional
development and practice. By critically
thinking about a learning experience,
reflection promotes deep learning and
identification of relevant learning goals.
The CPD Activity Log in your Professional
Practice Portal is an excellent tool to
track learning activities for continuing
professional development and reflect
on the learning value of the activity. By
using the tool, it automatically populates
the CPD hours on your annual license
renewal form.

Participate in Quality Assurance
Programs:
The College delivers Quality Assurance

Engagement in these programs
throughout your career provide an
opportunity to participate in ongoing
learning and respond to the evolving
nature of veterinary medicine.

Stay informed:
The College, through its communications,
endeavors to inform licensed
veterinarians about new or updated
policies and standards, new College
initiatives and programs, and information
that is important to the practice of
veterinary medicine in the province. This
is accomplished through the College
website, the E-update newsletter, sent by
email to licensed veterinarians monthly,
and through College Connection which is
published four times a year.
From time to time, information that
is important to veterinarians in their
practice may be sent by an email notice.
It is important to check your email

Dr. Kim Lambert
Associate Registrar - Quality Practice

regularly for news from the College. Keep
your email address updated through
your Professional Practice Portal.

Explore College resources:
Modules, Videos, Practice Advisory
Service, Sample Documents,
Podcasts and more…
The College supports licensed
veterinarians in the delivery of safe,
quality veterinary medicine by providing
useful resources to assist with
understanding their obligations. Our
knowledgeable Practice Advisors are
a helpful resource if you are seeking
information related to the regulations,
policy and expectations associated with
the practice of veterinary medicine in
Ontario. This service offered by the
College is free and confidential.
The Quality Improvement Program at
the College has developed a collection
of free resources to assist veterinarians
in their understanding of the rules
pertaining to their practice including
drug management, medical record
keeping, the veterinarian-client-patient
relationship, and more. Learning
modules on communication are a
popular resource that support positive
client relations and patient outcomes.
Consider these when planning your
yearly CPD.
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QUALITY PRACTICE

COLLEGIALITY

WORKING TOGETHER TO COORDINATE CARE
As part of the College’s work on its strategic objective to promote
professionalism, collegiality, as it relates to the interaction between
colleagues in different practices, was identified as a topic to explore.
Why? Because it is a fairly common
concern that gets raised to the College’s
attention. The lack of collegiality, that is. A
literature search on collegiality revealed
that little study has been done in the
medical or veterinary field.
Searching the literature using the term,
“relational coordination” revealed a
small amount of research in the human
healthcare field; however, it tended
to focus on the interplay between the
physician and their support staff working
within the same environment and how
that impacts patient outcomes.1,2,3 Where
collegiality has received some research
attention is among academicians and
librarians.4,5
Common scenarios in veterinary practice
are related to client retention and the
perception that another practice is
“stealing clients”. Concerns arise about
soliciting clients, advertising infractions,
and transferring medical records. For
example, a client chooses to seek care
with another veterinarian. Medical
information needs to be transferred
to coordinate care. There is a lack of
response to the request for the transfer
and a vicious cycle ensues. Unfortunately,
this situation can lead to frustration
and the obstruction to care often gets
interpreted by the new veterinarian as
the previous veterinarian having a bad
attitude or a passive-aggressive reaction
to losing a client. As professionals, both
veterinarians need to focus on the duty
of care to the patient and respecting the
client’s autonomy to choose where they
seek veterinary care for their animal.
The veterinary profession can all agree
that it is unprofessional to not respond
promptly to another veterinarian’s
request for medical information when
they are treating an animal. This is
clearly stated in Ontario Regulation
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1093 and the Professional Practice
Standards related to medical records.
The responsibility to the patient is
paramount and a veterinarian must act
in the best interests of the patient. In
all cases, previous medical history is
needed to provide optimal care and
avoid unnecessary delays in care or
repeating tests that may have already
been performed. For all involved, it is
best to avoid this potentially precarious
and uncomfortable situation.
This duty to coordinate care protects
animals and the reputation of the
profession and prevents these delays
from happening. Clients have also
contacted the College with concerns
related to delays in transferring their
animal’s records. When veterinarians
work together, it supports a client’s
choice of veterinary care for their animal
and facilitates access to that care.
The profession must continue to uphold
the public’s trust that veterinarians are
cooperating to protect animal health
and serve clients fairly.
Rather than jumping to the assumption
that the veterinarian’s attitude is to
blame, consider first that there may
be something at the system level that
needs to be addressed. Perhaps there
is a system flaw that is creating the
delay to the prompt transfer of the
information. Is there a practice policy that
is creating barriers to the timely transfer
of medical history? Do staff receive
proper training on how to manage these
requests appropriately? It may not be
the veterinarian’s intention to delay the
transfer, but rather a system flaw that
obstructs the flow of information in a
timely manner. Reviewing the regulations
and standards can assist veterinarians
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with updating or creating their practice
policies related to responding to requests
for medical information that ensures
compliance with legal obligations.
Veterinarians must balance
professionalism with working in a
competitive market where neighbouring
practices compete for business. The
public expects veterinarians to adhere to
standards of professionalism that ensure
the dignity and integrity of the profession
are upheld. The College is aware of
situations of neighbouring practices who
foster very collegial relationships with one
another and applauds those practices for
this demonstration of professionalism.
It is possible to support your colleagues
in a neighbouring practice, serve your
community well, and have a successful
business. Let communication and
mutual respect prevail. Demonstrating
professionalism will not only help
you retain clients; it will also help you
relate to your colleagues where there
is a shared goal of optimizing patient
care and supporting animal health and
welfare in the communities you serve.
Demonstrating professionalism supports
clients in their decisions about their
animals and it will help you relate to
your colleagues where there is a shared
goal of optimizing patient care and
supporting animal health and welfare in
the communities you serve.
References:
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QUALITY PRACTICE

PRACTICE ADVICE: UPDATE ON REQUIREMENT FOR SURGICAL/ANESTHETIC LOGS

ASSISTING WITH EFFICIENCY
IN RECORD KEEPING

COLLEGE STAFF

Registrar’s Office
Jan Robinson, Registrar & CEO

Recently a notice was sent to
facility directors of accredited
veterinary facilities in Ontario
regarding an update on compliance
with maintaining surgical/
anesthetic logs. This update took
effect on August 1, 2020. Details
of the update are relevant to all
veterinarians.

Anita Lovrich, (on leave)
Executive Partner, Policy
Sarah Kirby, Policy & Projects Specialist
Kim Huson,
Executive Partner, Communications
Corporate Services
Beth Ready, Executive Partner, Corporate
Services
Sarah Ellery,
Records & Risk Officer

The College places a strong emphasis
on supporting quality medical records.
Medical records are central to safe
quality veterinary medicine and provide
the basis for continuity of care.
The Minimum Standards for Veterinary
Facilities in Ontario (MSVFO) outlines
the medical record requirements for
a Certificate of Accreditation. During
an inspection, accreditation inspectors
ensure the facility’s medical records meet
these requirements.
In the MSVFO, there is a requirement for
veterinary facilities to keep an anesthetic
log, either alone or in combination with
a surgical log, and the MSVFO states
explicitly what information must be
contained in these logs. There is also
a requirement to keep an anesthetic
monitoring chart. While the MSVFO does
not state what needs to be contained
in the anesthetic monitoring chart,
the College has produced a sample
anesthetic monitoring chart template as
guidance to veterinarians on what should
be recorded in the chart based on what
is considered current best practice. The
sample template may be modified to
meet an individual facility’s needs.
The College recognizes the information
that must be in the anesthetic/surgical
logs may also be contained in the
anesthetic monitoring chart, resulting in
duplication of record-keeping. To address
this and assist facilities with efficiency
in record-keeping, an alternative
method to meet the anesthetic/surgical
log requirements was considered.

Ashley Coles,
Business Intelligence Analyst
Louise Brown,
Administrative Support, Corporate Services

Licensure
The College has updated the sample
anesthetic monitoring chart template so
it contains all of the required information
for an anesthetic/surgical log.
If a veterinary facility uses an anesthetic
monitoring chart that contains all of the
information required in an anesthetic/
surgical log, they may choose to maintain
the anesthetic/surgical log by compiling
patient anesthetic monitoring charts in
chronological order. This can be paper
copies of the anesthetic monitoring
charts in a binder, scanned copies in an
electronic file, or electronic copies in a file
that can easily be accessed and printed.
A copy of the anesthetic monitoring
chart should be kept in the patient’s
individual medical record. By doing this,
the veterinary facility will not need to also
keep a separate anesthetic/surgical log.
A facility may choose to keep a separate
anesthetic/surgical log if preferred.
The updated sample anesthetic
monitoring chart template and the
sample anesthetic/surgical log template
can be found at the following links:
Sample Form Anesthetic Monitoring
Chart Template
Sample Form Anesthetic/Surgical Log

Shilo Tooze,
Associate Registrar, Licensure
Lindsay Sproule, Principal,
Licensure & Professional Corporations
Sarah Adams, Associate,
Licensure & Professional Corporations
Rose Robinson, Principal, Investigations &
Resolutions
Martin Fischer,
Investigations & Inspections Specialist
Cindy Rose, Associate,
Investigations & Resolutions
Gabriella Klosak, (on leave) Associate,
Licensure & Investigations

Quality Practice
Dr. Kim Lambert,
Associate Registrar, Quality Practice
Dr. Colette Larocque, Practice Advisor
Dr. Susan Sabatini, Practice Advisor
Emily Ewles, Principal,
Quality Assurance & Improvement
Aneeta Bharij,
Principal, Accreditation
Cindy Tang, Associate,
Quality Practice
Accreditation Inspectors
Wilf Muller, Adrian Darmon, Dr. Danielle
Jongkind, Dr. John Swatman, Dr. Wendy
Wideman
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LEARNING IN PRACTICE

Members of the veterinary profession have a responsibility to uphold standards to ensure the public has access to
safe, quality veterinary care. When those standards are compromised, the College responds. Every veterinarian can
learn from these situations and publishing the details of complaints received and resolved is intended to support
that learning. Learning from peers is best. The example below is taken from an actual case that went before the
Complaints Committee and is offered as a self-reflection tool to improve practice across the province.

COMPLETE MEDICAL RECORDS ARE ESSENTIAL
CASE SUMMARY
A member performed a dental procedure
on a small dog. After the dog was
anesthetized, the member determined
the severity of the dental disease
required numerous extractions and 23
teeth were removed during the surgery.

–

findings of a physical examination

–

interpretation of diagnostic testing
such as bloodwork

–

detailed dental charting

The clients were not contacted prior to
the extractions. They understood the
dental procedure was to clean the dog’s
teeth. There were no diagnostic x-rays
or a suggestion they were needed. The
member did not directly inform the
clients of the potential for numerous
extractions.

–

proper anesthetic monitoring sheets
including the time the induction
agent was administered, total
time of the procedure, patient’s
temperature, total intravenous fluid
volume administered and patient’s
pre- and post-anesthetic status

CASE OUTCOMES

The lack of detailed records in this case
made it difficult to understand the
communications that occured.

Although the panel had concerns about
the actions of the member, the panel
decided the nature of the allegations
did not warrant a discipline hearing. The
member was advised of the importance
of maintaining complete medical
records. The panel felt that advice could
adequately address and remediate
the risks in this case. Veterinarians are
expected to maintain medical records in
accordance with the requirements.

CASE CONSIDERATIONS
Record keeping is an integral component
of veterinary practice. Complete and
comprehensive medical records are
essential to the health and well-being
of the patient. Comprehensive medical
records facilitate good patient care,
support continuity of care, provide
communication, and satisfy ethical and
regulatory obligations for maintaining
appropriate records. The College’s
Professional Practice Standard, Medical
Records states a complete medical
record is a legal document representing
the veterinarian’s thought process,
decisions, judgment, actions and
interactions with others.
6

The following elements were lacking in
this case:

–

details of client communication

It is prudent before proceeding with
treatment that requires anesthesia to
perform a thorough physical examination
particularly in a case like this when
the dog hadn’t been examined in nine
months. In addition, the member must
ensure appropriate communication with
clients and that consent forms reflect the
services provided.
The panel’s advice is meant to be
educative, not punitive, and serves as
a remedial tool to assist veterinarians
in correcting problematic areas. Advice
provides education about professional
standards and expectations to improve
the veterinarian’s practice and to
underscore the seriousness of the issues
addressed so that concerns of a similar
nature do not arise again.
When the clients booked the
appointment for the dental cleaning, they
specifically said they did not want any
teeth to be removed and requested only
a cleaning. The clients were reassured by
the clinic’s staff they would be contacted
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if extractions were necessary. The clients
were shocked when they learned almost
all of the dog’s teeth were removed.
The lack of clear client communication in
this case led to this misunderstanding.
The estimate indicated that extractions
may be necessary, but the consent form
did not. The client’s concerns about
extractions were not communicated to
the member.
The dog’s physical examination was
nine months prior to the procedure.
In the panel’s opinion, given that
anesthesia was required, it would have
been prudent to perform a physical
examination as an animal’s condition can
change substantially over nine months.
This would have provided an opportunity
for the member to explain that due to
periodontal disease, multiple extractions
would likely be required.
It can be difficult to determine the extent
of dental disease until after the patient
is anesthetized and x-rays are taken.
The panel noted the possibility of more
serious dental disease being revealed
during a dental procedure is common
given the difficulty of performing a
thorough oral exam on awake patients.
The panel also noted it would have been
prudent to attempt to contact the dog’s
owners prior to extracting any teeth,
regardless of a specific request to do so.
Client communication is an integral
component of professional practice and
conversations with clients assist them
in understanding the medical issues
related to their pets and the advice and
treatment provided. The member has
now adjusted their approach to dental
extractions and now contacts all clients
before extractions occur. Communicating
appropriately with clients and including
a client communication section in the
medical record are essential.

INVESTIGATIONS & RESOLUTIONS

DISCIPLINE HEARING

RECENT DISCIPLINE HEARING SUMMARIES POSTED
The outcomes of discipline hearings are public information and are
intended to provide a greater understanding of the veterinary profession’s
accountability to the public.
Summaries are posted on the College website (www.cvo.org/DisciplineOrders) and findings are noted on the Public Register. Complete disciplinary
decisions are available by contacting the College. The following discipline
summaries were recently posted:

Dr. Murray Bonshor
As the result of an uncontested
professional misconduct hearing on
September 21, 2020, the member’s
licence was suspended for 12 months or
longer, if necessary, for the member to
comply with the assigned remediation.
The allegations in the case concerned
treating a dog with inappropriate
medication, dispensing an injectable
when oral medication was available,
prescribing and dispensing excessive
amounts of medication, failing to obtain
informed consent and failing to seek
medical history. The order includes an
assessment to evaluate the member’s
knowledge of the issues raised in the
case; multiple mentoring sessions or
courses that focus on the need for
proper assessment and review of medical
history, the requirement of obtaining
informed consent for treatment, the
need for a veterinarian-client-patient
relationship before treatment, drug
interactions, proper dispensing and
labelling of drugs, and record keeping.
Once the member returns to practice,

further conditions include quarterly
meetings with a mentor for two
years, record reviews, and a follow-up
assessment. A reprimand was issued and
the member was ordered to pay costs of
$10,000.

Dr. Kevin Brown
As the result of an uncontested
professional misconduct hearing on
May 22, 2020, the member’s licence was
suspended for two months. The case
included allegations of falsified records,
misrepresenting a veterinarian as a
Board-certified surgeon, and conduct
unbecoming a veterinarian. The member
was required to complete an assessment
to evaluate his knowledge of the issues
raised in the case; mentorship on
recordkeeping and client communication;
an ethics course; completion of online
learning modules; and a follow-up
assessment. A further condition required
the member to complete record reviews.
A reprimand was issued and the member
was ordered to pay costs of $2,500.

Dr. Sartaj Wazir
As a result of an uncontested
professional misconduct hearing on
October 16, 2020, the member’s licence
was suspended for two months. The
case included allegations of failure to
establish a veterinarian-client-patient
relationship; failure to monitor a dog’s
core body temperature and failure
to recognize the dog was not healing
properly; failure to recommend a referral
to a Board-certified surgeon; and failure
to maintain proper records. The member
was required to complete an assessment
of his knowledge of the issues raised
in the case; complete the medical
record learning modules; participate in
mentorship addressing the issues raised
in this case; and complete a follow-up
assessment. Record reviews are also
required. A reprimand was issued and
the member was ordered to pay costs of
$10,000.
Read a full summary of these cases at:
www.cvo.org/Discipline-Orders

HOMEWOOD HEALTH PROGRAM
Confidential Ontario Toll-free Line:
1-866-750-3207
The Homewood Health Program is a free, confidential service to support
the health, well-being and resilience of veterinarians.
Stay Well - Your health is important to your competence.

Instilling public confidence in veterinary regulation

cvo.org

7

2020 ANNUAL REPORT

COUNCIL REPORT PROVIDES DATA,
HIGHLIGHTS ON THE YEAR
The 2020 Annual Report provides
an overview of a year that saw the
College Council delivering on its
mission while responding to the
demands of the pandemic.

The College adjusted its programs and
policies to fit the reality presented by the
pandemic. Our objective has remained
constant - the delivery of safe, quality
veterinary medicine in Ontario.
In its pandemic response, the College
engaged in policy initiatives to support
the expanded use of telemedicine and
provided support to assist the veterinary
profession in upholding public health
measures.
The Annual Report provides a snapshot
of the profession through data:
–

5,124 licences issued to
veterinarians

–

2,388 accredited facilities with 550 of
them inspected this year

–

194 complaints cases involving 253
veterinarians with 120 of these cases
resolved with no concerns

–

14 cases were heard before the
Discipline Committee

–

1,878 inquiries were addressed
through the College’s Practice
Advisory Service

–

347 days of policy consultation with
700+ ideas and feedback submitted
from the public and the profession

THE COLLEGE OF
VETERINARIANS
OF ONTARIO

Podcasts are a terrific option to
learn more about the College, our
programs and resources, as well as
trends in veterinary medicine. The
College has two new podcasts!

College adopts new strategic plan
& animal welfare agenda

The Annual Report also provides a
summary of the key achievements made
from Strategy 2020 and shares the
foundation for the next three years which
is identified in Strategy 2023.

Jan Robinson moderates a panel
discussion looking at the potential
of precision medicine. Precision
medicine is an emerging term linking
data, lifestyle and environment to
decisions related to animal care
and treatment. Participating in
the podcast are veterinarians Dr.
Theresa Bernardo, Dr. Barr Hadar,
and Dr. David Kelton. Tune in to
learn more about the application of
precision medicine in research and
clinical practice.

Moving into 2021, the College is
committed to continuing its responsible
approach to veterinary regulation and
attention to the needs of the public and
risks to animals as dictated by evidence.
The 2020 Annual Report & a summary
graphic are available at www.cvo.org.

2106 Gordon Street, Guelph, ON N1L 1G6
Phone: (519) 824-5600 | Toll-free: 1-800-424-2856
Fax: (519) 824-6497 | Toll-free fax: 1-888-662-9479
inquiries@cvo.org

New Podcasts available

The Council is pleased with the College’s
increasing emphasis in measuring the
impact of its policy decisions. As part of
its work on outcomes-focused regulation,
2020 saw the addition of an impact
strategy unit which enables the Council
to demonstrate its effectiveness as a
profession-based regulator. The College
is committed to demonstrating to the
public that its initiatives make a positive
difference.

College of Veterinarians of Ontario

THE COLLEGE OF
VETERINARIANS
OF ONTARIO

AVAILABLE ONLINE

Editor:
Jan Robinson
Assistant to the Editor:
Kim Huson
Publication mail
agreement number:
40583010

College Registrar & CEO Jan
Robinson is joined by College
President Dr. Tyrrel de Langley
and Vice-President Dr. Lorie Gold
to discuss Strategy 2023 and the
animal welfare agenda.
Click here for this podcast!
The potential of precision medicine

Click here for this podcast!

College Connection is the official publication
of the College of Veterinarians of Ontario,
informing members on regulatory issues,
with the expectation that members
will govern themselves accordingly.
College Connection is charged with the
responsibility of providing comprehensive,
accurate and defensible information.
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