RESOURCES SUPPORT RECORD KEEPING
The College continues to focus on its strategic objective to promote professionalism in the
practice of veterinary medicine. This includes providing resources to veterinarians on key areas
that are identified as risks in the practice of veterinary medicine. One of the key areas of focus
is compliance with legislation and professional practice standards for record keeping. The
medical record reflects the quality of care that is delivered to an animal or group of animals.
By Kim Lambert, DVM
Associate Registrar, Quality Practice
To mitigate risks to the public, the College’s
Peer Review of Medical Records (PRMR)
supports veterinarians in meeting the
standards for medical record keeping. In
March 2018, Council formally established
the Peer Review of Medical Records as
a mandatory component of the College’s
Quality Assurance Program.
With direction from the Quality Assurance
Committee, a redevelopment project was
undertaken by the College in 2018 to
strengthen the learning outcomes of the
Peer Review of Medical Records process.

Changes to the PRMR process include a
revised random selection process, measures
for determining a successful assessment,
and re-evaluation of records for practices
that do not achieve a successful result in their
assessment.
Participation is mandatory under section 50
of Ontario Regulation 1093. With the PRMR
process set to resume in March 2019, the
College has numerous resources to assist
veterinarians in ensuring their record keeping
is meeting standards and encourages
veterinarians to review these supports for
good practice. Veterinarians can access a
free online learning module series on medical
record keeping available on the College’s
website.
The College receives comments from
veterinarians related to the amount of
documentation that is required for medical
record keeping. It may be viewed by some
veterinarians as “red-tape” or a burden on
their already busy practices where their
focus is on delivering quality patient care. It is
understandable that some see medical record
keeping in this way. When veterinarians are
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FEATURED
A spotlight on policy
This issue of College Connection explores
the College’s policy initiatives. The College
welcomes your feedback on College
Connection.
trying to balance the demands of their
workload and the importance of self-care
and wellbeing, anything viewed as tipping the
balance toward a higher workload can seem
arduous.
While it is a veterinarian’s obligation to comply
with the rules for record keeping, the purpose
and rationale for record keeping goes beyond
just rule-following. The medical record is a key
component of a veterinarian’s duty to patient
care.
The basis for complete medical records is
for the provision of care to the patient. The
most important reason to document patient
care is for the patient. It ensures the continuity
of care to the patient, which facilitates the
delivery of quality care.
continued on page 2
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COLLEGE RESOURCES SUPPORT RECORD KEEPING
continued from page 1
Complete documentation helps to minimize
risk to the patient, such as making errors
due to gaps in documentation. For example,
missing the strength of a drug, diagnostic test
results, or relevant history or physical exam
findings can delay appropriate treatment.
Complete records support effective client
communication and they are used as a
communication device between caregivers.
Medical records are legal documents and can
be used as evidence in legal proceedings.
Records represent the veterinarian’s thought
process, decisions, judgment, action and
interactions with others all of which impact on
patient outcomes.
The information in the medical record belongs
to the client and they can request a copy of

their animal’s complete medical records at
any time, which the veterinarian must provide.
Comprehensive patient records are a good
risk management strategy for the patient, the
client and the veterinarian. A quality record
is fundamental to quality practice and is an
important aspect of patient care.
Veterinarians have found ways, often very
creative ways, to make record keeping
more efficient. These efficiencies in record
keeping help to reduce the time required
to maintain complete records that meet
legislative requirements and standards.
Some examples of time-saving strategies
include the use of a SOAP (Subjective data,
Objective data, Assessment, Plans) or DAP
(Data, Assessment, Plans) format, the use of
history or physical exam templates, the use

of surgical protocols, discharge summaries,
client education hand-outs, and more.

Learn more about keeping complete
medical records and time-saving
tips by taking the College’s online
learning module:
Foundations for Medical Record
Keeping: Companion Animal
Watch for a new learning module:
Foundations for Medical Record
Keeping: Food Producing Animal,
Equine and Poultry
For further resources on medical
record keeping, visit www.cvo.org

COUNCIL ELECTS EXECUTIVE COMMITTEE FOR 2019
Dr. Patricia Lechten, of Barrie, Ontario, is the
new president of the College.
“I appreciate the opportunity to serve the
public in this role and to work with Council in
managing the risks involved in the practice
of veterinary medicine in Ontario to reduce
the potential for harm to animals and people,”
said Dr. Lechten.
“The Council agenda is always full and
interesting. In 2019, Council will focus
on continued development of the facility
accreditation model and on professionalism
in veterinary medicine. Policy work in the
coming year includes pain management, after
hours care, and non-prescription veterinary
products,” she added.
Dr. Lechten graduated from the University of
Missouri in 1985 and is currently the owner of
the Allandale Veterinary Hospital in Barrie. Dr.
Lechten was first elected to Council in 2014.
“I am proud to be a veterinarian and
welcome the opportunities that are presented
through my profession. I am committed
to the College’s mandate which supports
the public’s right to safe, quality veterinary
medicine,” said Dr. Lechten.
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At its recent Annual Council meeting, the
College welcomed four new members of
Council as a result of recent elections.
Joining Council are Dr. Patricia Alderson, a
university veterinarian from Thunder Bay; Dr.
Christine Hickman, a veterinarian from Toronto
whose practice focuses on in-home end of
life care for pets;
Dr. Alana Parisi,
a companion
animal and
emergency care
veterinarian from
Belleville; and, Dr.
Wade Wright, a
companion animal
veterinarian from
Ottawa.

2nd Vice-President; Dr. Steven Jacobs, Past
President and Ms. Claudia Newman, Public
Member.
Appointments were also made to the
College’s statutory committees and details
can be found on the College’s website at
www.cvo.org.

Council elected
its Executive
Committee
which includes
Dr. Lechten,
President; Dr.
Susan Warren, 1st
Vice-President; Dr.
Tyrrel de Langley, Executive Committee: (l-r) Dr. Steven Jacobs, Dr. Patty Lechten, Dr. Tyrrel de
Langley, Claudia Newman, and Dr. Susan Warren.
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MEMBERS’ FORUM

Things ya oughta know
a CVO update
Members’ Forum &
Annual General Meeting
January 30, 2019, 5 p.m.
Westin Habour Castle, Toronto
For details and registration:
www.cvo.org/MembersForum

MEMBERS FORUM: CVO PRESENTS THINGS YA OUGHTA KNOW
This year's Members' Forum presents an
assortment of some of today’s most important
topics relevant to licensed members and their
practices.
The Members' Forum will provide updates
on the progress of the new model for
the accreditation of veterinary facilities.

All licensed members will be interested
in a report on the legislative reform
recommendations. Also, there will be an
update on strategic risk which covers
emerging and future risk in both the practice
and regulatory environment.
Your input will be welcome during roundtable

discussions on telemedicine, antimicrobial
stewardship, and after hours care. Bring your
questions and share your insight on these hot
topics.
Register at cvo.org/MembersForum to attend
the Members’ Forum and Annual General
Meeting!

Rabies and Reporting Bites

CLARIFICATION ON REQUIREMENT TO REPORT BITES

Regulation 557 of the Health Protection and
Promotion Act requires a veterinarian to report
to the local Medical Officer of Health, as soon
as possible, knowledge of any bite or other
animal contact that may result in rabies in a
person.
The veterinarian determines if the nature
of the animal contact could result in the
transmission of the rabies virus to the person.
For example, transmission can occur with a
bite or scratch that results in an open wound
or in other situations where there is contact
between an animal’s saliva, cerebral spinal
fluid or brain tissue through either an open
wound or mucous membranes.
All of these situations in which rabies virus
transmission to persons could occur must be
reported. If the animal contact does not meet

this criteria for transmission of rabies, then the
veterinarian does not need to report. Animal
blood or urine does not serve as a vehicle for
the transmission of rabies virus.
If the veterinarian determines that the animal
contact could result in transmission of rabies
to the person, they are required to report,
regardless of the likelihood of rabies disease
in the biting animal.
An animal’s rabies vaccination status, clinical
history, behaviour, and current health status
does not preclude the legal requirement for a
veterinarian to report a bite or other contact
that may result in rabies in a person. As a
result, even provoked bites by fully vaccinated
animals must be reported under Regulation
557.

Domestic animal exposure to
rabies:
Under the federal Health of Animals Act,
rabies is still a reportable disease in Canada;
however, the Canadian Food Inspection
Agency (CFIA) is no longer involved in
field response to suspected rabies cases
or exposures. Submission of a sample to
the CFIA rabies laboratory is considered a
“report”. In cases involving potential human
exposure to rabies, sample collection and
submission is the responsibility of the local
public health unit. In cases of potential
domestic animal exposure to rabies,
veterinarians can contact the Ontario Ministry
of Agriculture, Food and Rural Affairs for
assistance with risk assessments, sample
submission and post-exposure management
of animals.

Winter 2018

/

3

college connection

POLICY NEWS
COUNCIL COVERS A RANGE OF POLICY TOPICS IN DECEMBER
Products not requiring a
prescription

guidance on the use of forms of energy.
Current forms of energy used in practice
include cryotherapy, shock-wave, laser and
ultrasound.

At the December meeting, Council decided
to develop a policy statement concerning
the sale of non-prescription veterinary
substances and products.
Currently, a veterinarian is required to
establish a veterinarian-client-patient
relationship (VCPR) and conduct either
a physical exam or a farm visit before
prescribing a drug, substance or product
for an animal. This requirement has been
a source of frustration for the public and
veterinarians as certain products are readily
available at retail outlets.
Council has previously considered various
options for veterinary substances or products
and whether they require a VCPR.
Recently, the prescribing and dispensing
working group discussed the topic and
determined there is value in a client
obtaining products from a veterinarian who
is knowledgeable about a product and can
provide counselling to the client within a
VCPR. The working group also suggested
a veterinarian needs to be held to a higher
standard than a general retailer and
dispensing a product should include client
counselling.
The draft policy will outline what can be
sold without a prescription, the requirement
to establish a VCPR, who can sell nonprescription veterinary products, what
information on the transaction is needed in the

At a meeting later this year, Council will be
provided with an analysis on the the use of
forms of energy in the treatment of animals,
associated risks, and strategies for risk
mitigation.

Rabies Programs

medical record, and any follow-up obligations
for a veterinarian. The practice of veterinary
medicine needs to be at the forefront of daily
operations of accredited veterinary facilities.
Clinics and hospitals are not intended to
operate as pharmacies and/or retail locations.
Watch for a draft policy statement on the sale
of non-prescription veterinary substances
and products to be reviewed by Council this
spring.

Forms of energy
In serving the public interest, the College
manages the risks involved in the practice
of veterinary medicine and seeks to reduce
the potential for harm to animals and people.
The use of forms of energy in the treatment
of animals has been identified as a risk that
requires Council’s attention.
The College does not have any policy

The College is proud to support veterinarians
in efforts to increase the number of animals
who are vaccinated for rabies and, as a result,
reduce the risk of human exposure to the
rabies virus.
Through its Professional Practice Standard:
Rabies Programs, Council permits the
administration of rabies vaccines at
unaccredited or accredited veterinary
facilities without a veterinarian-client-patient
relationship. The standard contains multiple
expectations connected with the delivery of
rabies programs in this manner.
It has been suggested by veterinarians
that the Rabies Programs may pose a risk
to the health and welfare of animals. The
Accreditation Committee reviewed these
concerns and proposed changes to the
standard. The standard has been revised to
include the necessity that vaccines are stored
appropriately to maintain safety and efficacy.
The revised standard can be found at cvo.org/
rabies.

RECENT DISCIPLINE SUMMARIES NOW POSTED
The outcomes of discipline hearings are
public information and are intended to provide
a greater understanding of the veterinary
profession’s accountability to the public.
Summaries are posted on the College website
(www.cvo.org/Discipline-Orders) and findings
are noted on the Public Register. Disciplinary
decisions are available by contacting the
College. The following discipline summary
was recently posted:
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Dr. Alaa Aziz
As a result of the uncontested professional
misconduct hearing on June 22, 2018, the
member was suspended for three months and
completed mentorship sessions focused on
assessments, treatment and post-operative
care. The College investigation found the
member’s handling of a cat’s medical
procedures fell below the standard expected
by the College.

The member proceeded with an aggressive
treatment path without the client’s informed
consent. In addition to the suspension
and mentorship, the member completed a
learnings paper and was assessed by a peer
each month following his return to practice.
The member is required to pay costs to the
College of $5,000.

Read a full summary on this case at:
www.cvo.org/Discipline-Orders
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ANNUAL REPORT 2018
Annual Report 2018

COLLEGE DEMONSTRATES MANAGEMENT OF RISKS IN 2018

The College of Veterinarians of Ontario
demonstrates strength in governance,
transparency, decision-making and voice as
presented in the 2018 Annual Report.

standards.

The College is entrusted with understanding
the current and emerging risks in veterinary
medicine and implementing strategies to
effectively mitigate harm.

•

The College’s key accomplishments in 2018
include:
• refreshing the College’s By-laws
• utilizing independent surveys to evaluate
progress
• introducing two new independent advisory
panels
• introducing tools to evaluate strategic risk
• supporting antimicrobial stewardship
• facilitating dialogue & collaboration with
government, associations, academia and
other regulatory organizations
In 2018, the College issued 4,878 licences.
Since 2008, the number of veterinarians
licensed in Ontario has increased by 22
percent. The rate of attrition fell to 2 percent in
2018, down from 2.9 percent in 2017.
There are currently 2,344 accredited
veterinary facilities which is a slight increase
from 2,340 in 2017. The College inspected
495 facilities in 2018. Only 10% of those
inspected reported zero deficiencies. The
number of deficiencies is an area of risk
and concern to Council and strategies are
underway to improve compliance with the

Top deficiencies identified are:
•

•
•
•

lack of a weekly controlled drug
inventory
incomplete labels on drug storage
containers
failure to separate fees for drugs from
services
failure to separate and discard expired
drugs
failure to include final assessment of the
animal

The College saw a continued climb in the
number of complaints
with 236 complaints
received involving
245 veterinarians. 153
of those complaints
were resolved with no
concerns; 70 were
resolved by providing
the veterinarian
involved with advice
or an undertaking, 11
were withdrawn and 7
were referred to the
Discipline Committee.
Others remain under
consideration.
To review the 2018
Annual Report, visit:
www.cvo.org/
AnnualReport

College Staff
Registrar’s Office
Ms. Jan Robinson - Registrar & CEO
Ms. Anita Lovrich (on leave)
Policy Specialist
Ms. Sarah Kirby
Policy Specialist
Ms. Kim Huson
Communications Specialist
Corporate Services
Ms. Beth Ready
Executive Partner, Corporate Services
Ms. Sarah Ellery
Records & Risk Officer

Ms. Ashley Coles
Business Intelligence Analyst
Stephanie Bennett
Ambassador, Corporate Services
Licensure
Ms. Shilo Tooze
Associate Registrar, Licensure
Ms. Lindsay Sproule
Principal, Licensure & Professional
Corporations
Ms. Sarah Adams
Associate, Licensure & Professional
Corporations

Ms. Rose Robinson
Principal, Investigations & Resolutions
Mr. Martin Fischer
Investigations & Inspections
Specialist
Ms. Cindy Rose
Associate, Investigations &
Resolutions
Ms. Gabriella Klosak
Associate, Licensure & Investigations
Quality Practice

Dr. Susan Sabatini
Practice Advisor
Ms. Megan Callaway
Principal, Quality Assurance &
Improvement
Ms. Aneeta Bharij
Principal, Accreditation
Accreditation Inspectors
Mr. Wilf Muller
Mr. Adrian Darmon
Ms. Emily Ewles
Associate, Quality Practice

Dr. Kim Lambert
Associate Registrar, Quality Practice
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LEARNING IN PRACTICE
Members of the veterinary profession have a responsibility to uphold standards to ensure the public has access to safe, quality
veterinary care. When those standards are compromised, the College responds. Every veterinarian can learn from these
situations and publishing the details of complaints received and resolved is intended to support that learning. The example
below is taken from an actual complaints case and is offered as a self-reflection tool to improve practice across the province.

STANDARD ON PRESCRIBING OUTLINES LABEL NECESSITIES
CASE SUMMARY
The allegations suggested the member
provided Acepromazine Maleate to clients
knowing the drug was being administered
to pigs that were raised and sold to local
butcher shops. Thereby, the meat being sold
to the general public could be contaminated.
It is further alleged the drug was not
prescribed for a specific animal and the client
used the drug at their discretion. As well,
there was no dosage for the drug on the label
and the member did not have paperwork
for dispensing the drug. The complaint was
submitted by a third party who claimed
to have received Acepromazine from the
member’s client.

CASE OUTCOMES
The panel decided the nature of the
allegations involving the member did not
warrant a discipline hearing.
The panel advised the member of concerns
with regard to the maintenance of medical
records. The panel advised the member
to ensure records are comprehensive and
include details about treatment provided and
medication prescribed and dispensed.
Advice is meant to be educative and serves
as a remedial tool to assist licensed members
in correcting areas of practice identified as
problematic. Such advice provides education
about standards and expectations and/
or changes necessary in the veterinarian’s
practice so similar concerns do not arise in
the future.

CASE CONSIDERATIONS
In consideration of this complaint, a panel
reviewed the material provided. As is
standard practice for investigations, the panel
considered previous proceedings against the
member.
The member indicated he provides veterinary
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care to the client’s horses and donkeys. The
member’s associate vaccinated the horses
and sedated two donkeys for the blacksmith.
The member later delivered two bottles of
Acepromazine for the donkeys to assist with
ongoing hoof care, but said he didn’t know
the client was using the drug for pigs.
The member acknowledged the mistake in
not writing the donkeys’ names on the drugs.
The dosage was written on the drug label and
it was specified the drug was for the purpose
of shoeing.
The panel noted Acepromazine is a
prescription tranquilizer used in many aspects
of veterinary medicine, including companion
animals, equine and food producing
situations. Its use includes sedation, treatment
of toxicities and general anesthesia.
Acepromazine is licensed for use in swine
as an injectable medication and has a seven
day withholding period before slaughter. The
panel was not able to conclude that meat
contaminated with Acepromazine was being
sold to the public.
The panel acknowledged the challenges of
practising in rural Ontario where access to
veterinary care is limited. It is acceptable
veterinary practice to prescribe a quantity of
sedative medication such as Acepromazine to
be used at the discretion of the animal owner.
This is a common practice in both companion
animal medicine and equine medicine.
With respect to the concern the medication
was not prescribed for a specific animal,
the panel determined that while the actual
medication bottle was not labelled for the
donkeys, this information was recorded in the
medical records. As well, the bottle included
dosage instructions for equine shoeing.
From the information provided to the panel,
the Acepromazine was appropriately
prescribed for the donkeys.
The panel had concerns about how the
medication was dispensed. The panel noted

that according to Ontario Regulation 1093
Part 111 Drugs and in particular section 27,
subsection (3), the drug label must include
specific information such as the date the drug
is dispensed and the identity of the animal or
group of animals for which it is dispensed.
All members must comply with this
Regulation. The panel directs the member to
review the standard on Prescribing a Drug,
published in August 2018.
When reviewing a complaint matter, the
panel relies on information contained in the
medical record to substantiate the veterinary
care provided. The medical records in this
case did not meet the requirements of the
College’s standard on Medical Records.
Members are expected to maintain clinical
records in a manner that adheres to the
standard and is reflective of providing care
in the best interest of patients. The panel
encouraged the member to participate in the
College’s online module related to preparation
of medical records for assistance regarding
this important aspect of professional practice.
The panel’s advice is educative and will
remain on the member’s record with the
College should another complaint arise in the
future.

For further learning
opportunities on the concerns
raised in this case:
Veterinary Obligations Related to Drugs:
Professional Practice Standard Prescribing
a Drug
Medical Records
Professional Practice Standard Medical
Records
Webinar Series - Foundations for Medical
Record Keeping (companion animals)
Medical Records Self-Assessment Tool
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ANTIMICROBIAL STEWARDSHIP
IS A WRITTEN
PRESCRIPTION
REQUIRED?
As of December 1, 2018, Health Canada
moved all medically important antimicrobials
to the prescription drug list. All animal owners
will need to have a prescription from a
veterinarian to purchase antimicrobials to treat
their animals.
The College has received inquiries from
veterinarians for clarification on providing
prescriptions and whether all antimicrobials
require a written prescription. A written
prescription (or script) is only required when
the intent is for the client to have the drug
dispensed at a pharmacy of their choice.
When the veterinarian is both prescribing and
dispensing the drug, a written prescription
is not necessary. Veterinarians are required
to document the information in the animal’s
medical record as outlined in the Professional
Practice Standards Prescribing a Drug and
Dispensing a Drug.
When antibiotics are to be added to feed at
a feed mill, the veterinarian provides a written
prescription for this purpose. Templates for
feed prescriptions have been developed
by Health Canada and the Canadian Food
Inspection Agency and are available as a
resource on the College’s website at cvo.org.
Use of these templates is optional.

STEWARDSHIP RESOURCES AVAILABLE
CVMA launches online platform
The Canadian Veterinary Medical
Association (CVMA) Guidelines for Veterinary
Antimicrobial Use is an online platform to
support Canada’s veterinarians in making
sound decisions on the appropriate and
responsible use of antimicrobials in animals.
The platform provides a searchable interface
with filtering capabilities for quicker access
to information on antimicrobial use. It also
allows for frequent information updates and
the addition of new resources to ensure it
represents the latest in guidance and sciencebased knowledge. The platform is accessible
from a variety of devices, including laptops,
tablets, and smartphones).
The platform covers six species groups:
•
•
•
•
•
•

Beef
Swine
Dairy
Small Ruminants (sheep)
Poultry
Companion animals (canine, feline)

Who Can Access?
All licensed veterinarians in Canada have
been granted access to the platform until
April 1, 2019. After that, only active CVMA
members will have full access.
www.canadianveterinarians.net/AMU-UAM

Farmed Animal Antimicrobial
Stewardship Initiative
The Farmed
Animal
Antimicrobial
Stewardship
Initiative
(FAAST)
is another
resource that
aims to tackle
resistance
head on
through
education,
collaboration,
and
engagement across the value chain.
An initiative of the Ontario Veterinary Medical
Association (OVMA), FAAST helps Ontario
veterinarians, farmed animal owners, and their
representative organizations:
•
•
•

improve antimicrobial stewardship in
farmed animals
prepare for upcoming policy and
regulatory changes, and
preserve the efficacy of antimicrobials
without compromising animal health or
food safety

Veterinarian FAASTsheets provide
veterinarians with the tools they need to be
leaders in antimicrobial stewardship.
www.amstewardship.ca

COUNCIL AMENDS BY-LAWS PERTAINING TO INVESTMENT
Council strengthened its By-Law 4.08 to
ensure the College’s investment strategies
assure the preservation of its capital
accompanied by modest fund growth when
the financial sector is stable.
With the advice of RBC Dominion Securities,
Council proposed a change to the By-Law
which would limit any high risk options of
investment strategy and increase safety in the

investment options.
At its December meeting, Council reviewed
input received during the 65-day public
consultation on the draft By-Law change.
The consultation feedback was generally
favourable and supportive of tightening the
College’s investment options.
Suggested amendments were discussed with

the College’s financial advisor and presented
to Council. Council reviewed the consultation
feedback and approved the amendment with
the addition of the word “Canadian” in section
(i). Please visit the College website at www.
cvo.org/public-consultations to review the
report on the consultation.
The revised By-Laws can be found at www.
cvo.org/bylaws.
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PEER ADVISORY CONVERSATION
PILOT PHASE 4 NOW UNDERWAY REGISTER TODAY
The goal of the Peer Advisory Conversation is
to provide a positive learning experience and
support for veterinarians in providing safe,
competent care that is consistent with current
practice standards and is in the best interest of

those they serve.
Registration for Pilot Phase 4 of the Peer Advisory
Conversation is now open. Click here to complete
the registration form.

Available online ...

Podcasts — The College offers
podcasts to provide information to
the public and licensed members.
Podcasts are posted on the
College website at www.cvo.org/
podcasts. Listen and learn on
various College initiatives!

Prescribing and Dispensing: Dr. Kim
Lambert, Associate Registrar,
Quality Practice, is joined by
College Practice Advisor Dr.
Susan Sabatini to discuss the
College’s new standards which
concern veterinary obligations
related to drugs. In August 2018,
Council approved four new
policy documents which cover
prescribing, dispensing, extralabel drug use and compounding.
Practice Advisory Service: Jan
Robinson, Registrar and CEO,
and Dr. Lambert provide an
overview of the College’s popular
Practice Advisory Service. Tune
in to learn about the information
that is available to assist
the public and veterinarians
in understanding College
expectations. The service is free
and confidential.

College Connection is the official publication
of the College of Veterinarians of Ontario,
informing members on regulatory issues,
with the expectation that members will
govern themselves accordingly. College
Connection is charged with the responsibility
of providing comprehensive, accurate and
defensible information.

Instilling public confidence in veterinary regulation.

College of Veterinarians
of Ontario
2106 Gordon Street
Guelph, Ontario
N1L 1G6

Phone: (519) 824-5600
Toll-free: 1-800-424-2856
Fax: (519) 824-6497
Toll-free fax: 1-888-662-9479
inquiries@cvo.org
www.cvo.org

Editor: Jan Robinson
Assistant to the Editor:
Kim Huson
Publication mail agreement
number: 40583010

www.cvo.org

